JUNE 14, 2011 FULL LNPA WORKING GROUPACTION ITEMS ASSIGNED:

FULL LNPA WORKING GROUP MEETING ACTION ITEMS:

NEUSTAR ACTION ITEMS:

No Action Items were assigned to Neustar during the June 14, 2011 full LNPA WG
conference call.

GARY SACRA (VERIZON AND LNPA WG CO-CHAIR) ACTION ITEMS:

061411-LNPAWG-01: Gary Sacra, LNPA WG Co-Chair, will incorporate the attached
accepted revision to Best Practice 25 into the overall LNP Best Practices

document.
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061411-LNPAWG-02: Gary Sacra, LNPA WG Co-Chair, will revise the 3™ paragraph in
the Decisions/Recommendations section of the attached approved revision to Best
Practice 37 to read as follows:

“The evidence of authorization needs to be obtained and maintained by the
New Local Service provider as required by applicable federal and state
regulation, as amended from time to time.”

Gary will also accept all other revisions in the attached Best Practice 37 and
incorporate the revised Best Practice 37 into the overall LNP Best Practices

document.
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061411-LNPAWG-03: Gary Sacra, Verizon, will discuss internally those additions,
revisions, and questions raised on the June 14, 2011 full LNPA WG conference
call regarding the attached proposed Best Practice on CSRs, and make any
agreed-to changes for review and discussion at the July 2011 full LNPA WG
meeting. Those suggestions include:
1. Consider adding another field such as any working TN associated with
the account to increase verification,
2. Consider adding the date that authorization was obtained from the End
User,
3. How would or should there be a distinction made between CSRs
requested for porting purposes vs. CSRs requested for other purposes?
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