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1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)

There is differing interpretation of N-1 Number Portability Querying responsibilities, and whether wireless carriers are obligated to perform default NP Queries when the N-1 carrier fails to dip the call.  

2. Problem/Issue Description: (Provide detailed description of problem/issue.)

A. Examples & Impacts of Problem/Issue:   When the N-1 carrier fails to perform the Number Portability Query, calls will be misrouted to the ported customer’s OSP.  If the OSP does not perform a “Default NP Query” then the call is failed and typically given treatment for a non-working number.

B. Frequency of Occurrence:  We’ve received complaints from Ported-In and Ported-Out customers that they are not receiving all of their calls on an almost daily basis.  As the number of ports grows, the impact will balloon if not addressed. 

C. NPAC Regions Impacted:
 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     
 West Coast___  ALL X

D. Rationale why existing process is deficient:  Failed calls to Ported numbers.

E. Identify action taken in other committees / forums:   This issue has been raised at CTIA and WNPO, then referred to LNPA-WG.

F. Any other descriptive items:   There are multiple competitive impacts.  Disagreement over N-1 responsibility is typically centered around facility costs or costs associated with interconnection agreements (or lack of) that change the rating of calls to LRN routed numbers often due to the fact that wireless LRNs are not RateCenter specific.  
G. The impact of not performing default queries is that a Carrier A will fail calls to customers that have ported away to Carriers B, C, or D.   Carriers B, C, and D will also be affected by the same N-1 problem, but may elect to perform Default Queries, and therefore complete calls that have ported away from them and to Carrier A.  If everyone elects not to Default Query then ported customers will fail to receive many of their calls.  
H. Default NP Queries are not a long term solution that can replace N-1 Queries.  These misrouted calls utilize facilities of the OSP needlessly at a cost that will far exceed dip charges that can be billed back to the N-1 carrier who failed to perform the NP Query.  As the number of ports increases the result will be blocked calls due to over-utilized trunks.

3. Suggested Resolution: 
· LECs need to be given clear direction/interpretation of their obligations for performing N-1 NP Queries.  
· Wireless carriers must agree to perform Default Queries when the N-1 does not occur.  These queries can be set up as a matter of course, and should not require trouble ticket resolution which can take a matter of days.

4. Final Resolution:

LNPA WG N-1 Interpretation Working Document was updated with changes included in the PIM and submitted to NANC. 
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This contribution includes proposals which were prepared to assist the LNPA Working Group. This document is submitted for discussion only, and is not to be construed as binding on Verizon.  Subsequent study may lead to a revision of this document, both in numerical value and/or form, and, after continuing study and analysis, Verizon specifically reserves the right to change the contents of this contribution
* CONTACT: Gary Sacra; email: gary.m.sacra@verizon.com; Tel: 410-736-7756

