NANC – LNPA Working Group	                     	Problem/Issue Identification Document
LNP Problem/Issue Identification and Description Form


Submittal Date (mm/dd/yyyy):  _06/21/2004			PIM 0036 v3
Company(s) Submitting Issue:	Syniverse Technologies, Inc.__________
Contact(s):  Name: _Tony Ramsey___________________________________________
Contact Number:	813-273-3934
Email Address:	Tony.Ramsey@Syniverse.com___________________
(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)


1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)

NPANXXs are sometimes opened in the wrong NPAC region.
 

2. Problem/Issue Description: (Provide detailed description of problem/issue.)

A.   Examples & Impacts of Problem/Issue:  All NXXs in the 304 NPA should be in the Mid-Atlantic Region, but 304-423 and 304-391 are shown in the Midwest Region.  Additionally, All NXXs in the 979 NPA should be in the Southwest Region, but 979-250 is shown in the Midwest Region.  Additional examples are available and have been provided to NPAC.  Attempts to port numbers are prevented because the involved NPA-NXX does not appear in the correct region.  Further, invalid data is broadcast to LSMSs homed on the region where the code was opened in error.

B.   Frequency of Occurrence:  Daily _____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

C. NPAC Regions Impacted:
 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     
 West Coast___  ALL: XXX

D.  Rationale why existing process is deficient: There is no validation to confirm that a code is being opened in the correct NPAC region when a Service Provider adds a new NPANXX to the NPAC’s network data.  As a result, codes are being opened inadvertently in the wrong NPAC region.

E.   Identify action taken in other committees / forums: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

F.   Any other descriptive items: The single exception to the alignment of NPAC service area boundaries to state boundaries occurs for a portion of Kentucky--LATA 922.  The Midwest serves that portion of the 859 NPA covering LATA 922 in Kentucky; the rest of Kentucky, including that portion of NPA 859 not associated with LATA 922, is defined as part of the Southeast NPAC’s service area.  The corrective action should include code entries for the 859 NPA.

3. Suggested Resolution: 

An NPAC edit should be instituted to reject NPA-NXX entries attempted in the wrong NPAC region.  The NPA-level edit is provided by proposed Change Order NANC321 and is sufficient for all NPAs except 859.  The Change Order should be expanded to provide a LATA-level edit for the 859 NPA to determine whether the NPA-NXX being submitted to NPAC is in LATA 922.  If  it is in LATA 922, it could be opened only in the Midwest NPAC.  If it is not, it could be opened only in the Southeast NPAC.____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4. Final Resolution:

This issue resulted in the creation and acceptance of a NANC Change Order.  For further detail refer to the NANC Change Order(s) (NANC 321) identified in the Related Documents field below. 
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