NANC – LNPA Working Group	                     	Problem/Issue Identification Document
LNP Problem/Issue Identification and Description Form


Submittal Date (mm/dd/yyyy):  04/23/2009				PIM 71 v3
Company(s) Submitting Issue:___Comcast____________________________________
Contact(s):  Name  Nancy Sanders_________________________________________
	         Contact Number 720-267-8321
	         Email Address   _nancy_sanders@cable.comcast.com________________
(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)


1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)

The 1997 NANC Flows developed the process for LNP to include the service order/subscription cancelation flow (Figured 9).  The process allows either the Old Local Service Provider (OLSP) or the New Local Service Provider (NLSP) to cancel the port request.  The industry has adopted a practice that when a customer contacts the OLSP for a cancellation of the port request the OLSP refers the customer to the NLSP to initiate the cancelation .  This practice has satisfied the industry and should be documented in the NANC flows.  Cancellation Flow For Provisioning Process – LNPA WG.ppt_______________________________________________________________                                                          
 

2. Problem/Issue Description: (Provide detailed description of problem/issue.)

A.   Examples & Impacts of Problem/Issue:  Allowing the OLSP to initiate the cancelation  may cause an interruption in service and duplicate billing depending on the timing of the cancelation.  The NLSP loses control of the port potentially creating a negative customer experience. Charges associated with the installation expense may be passed to the End User Customer unbeknownst to them.  The process promotes the potential for an OLSP to engage in inappropriate retention activity or CPNI violations, and then reward themselves with the ability to carry out the cancelation without detection or inquiry.

B.   Frequency of Occurrence:  Due to the industry practice there are no current examples available.

C. NPAC Regions Impacted:
 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     
 West Coast___  ALL_X__

D.  Rationale why existing process is deficient: The NANC Flows (Figure 9) were created in 1997 at a time when the industry was new to porting.  Figure 9 has  not been updated since the original flows were established.  . Further rationale is defined under the “Problem/Issue Description________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

E.   Identify action taken in other committees / forums: __None________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

F.   Any other descriptive items: __None____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3. Suggested Resolution: 

A sub-committee within the LNPA-WG re-write the NANC narratives and  flows Figure 9 to only allow the NLSP to initiate a cancelation to the port.____________________________________

4. Final Resolution:

It was determined that there was not consensus to accept this PIM.
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