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 	LNP Problem/Issue Identification and Description Form	

Submittal Date (mm/dd/yyyy): 09 /07/2010 Company(s) Submitting Issue:	Qwest Contact(s): Name	Jan Doell
Contact Number 303-707-6992
Email Address  jan.doell@qwest.com
(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)
PIM 79


1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)
Item 1.) Url link inside BP36 which says,
““NANC Inter-Service Provider LNP Operational Flows” is broken.
Item 2.) Change title of BP to be “VoIP Porting Obligations Item 3.) Add some helpful VoIP cites to the BP


2. Problem/Issue Description: (Provide detailed description of problem/issue.)
A. Examples & Impacts of Problem/Issue: Fix BP to make it more accurate and so embedded links work and to add helpful VoIP cites.
B. Frequency of Occurrence: Every time someone tries to access the url embedded in the BP, it takes one to a unknown FCC web page.
C.   NPAC Regions Impacted:
Canada 	Mid Atlantic 	Midwest 	Northeast 	Southeast 	Southwest 	Western 	
West Coast	ALL X
D. Rationale why existing process is deficient: Embedded url’s should work, name of BP should fit topic and helpful cites should be provided
E.   Identify action taken in other committees / forums:	N/A
F.   Any other descriptive items:   N/A







3. Suggested Resolution:
Item 1.) The link to the most current NANC LNP Process Flows should be embedded in place of the broken one shown. The good url is: http://www.npac.com/cmas/documents.shtml#ProcFlows

Item 2.)  Change title of BP to be “VoIP Porting Obligations”

Item 3.) Add the following VoIP cites to the Related Regulation /Document Ref section: FCC 07-188  VoIP LNP Order
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DA 08-1317 VOIP
DA 08-1317 (FCC’s Small Entity and VoIP Compliance Guide)Small entity Complian



4. Final Resolution:

At the September 2010 LNPA WG meeting, it was agreed to leave the title of Best Practice 36 unchanged.  Regarding the attached PIM 79, Gary Sacra, LNPA WG Co-Chair, will update the link in Best Practice 36 and send the revised Best Practice to Luke Sessions, T-Mobile, to be uploaded to the LNPA WG Best Practice website. 

LNPA WG: (only)				Final Resolution Date: 9/14/10
Item Number: PIM 079 v2		Related Documents: 	BP 036
Issue Resolution Referred to: _________________________________________________________
Why Issue Referred: __________________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________
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