NANC – LNPA Working Group	                     	Problem/Issue Identification Document
LNP Problem/Issue Identification and Description Form


Submittal Date (mm/dd/yyyy):  07/05/2018
Company(s) Submitting Issue:_iconectiv (LNPA)
Contact(s):  Name George Tsacnaris_
	         Contact Number 7 3 2 /6 9 9 /7 6 2 7
	         Email Address   gtsacnaris@iconectiv.com
(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)

1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)

Over time the Typing of SPIDs was inconsistent manifesting in X SPIDs that were created for use for Associations to receive LSMS downloads. 
Previously some of these SPIDs were typed as Wireless or Wireline because the Service Provider requesting the SPID was Wireless and Wireline. As time went on, newer SPIDs were Typed correctly utilizing the Non-Carrier Type with a /3 suffix in their Name. 
It would be beneficial to reset the type on Non-Carrier SPIDs to match the other SPIDs that exist with a /3 suffix (type) to allow for proper alignment and consistency going forward.                                                       
 

2. Problem/Issue Description: (Provide detailed description of problem/issue.)

A.   Examples & Impacts of Problem/Issue: 
There are approximately 60 active SPIDs that are X SPIDs used for LSMS downloads that are Typed inconsistent with their use. 
There are about another 100 SPIDs that are no longer active/in-use (did not onboard to iconectiv) in this category and these will eventually be removed from NPAC. 

B.   Frequency of Occurrence: 
One time effort that will synch up current SPID data, specifically Customer Type. 

C. NPAC Regions Impacted:
 Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     
 West Coast___  ALL X

D.  Rationale why existing process is deficient: 
The existing SPIDs that are used for LSMS downloads are not all typed consistently, which provides a misleading representation of types of SPIDs on certain reports. 

E.   Identify action taken in other committees / forums: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

F.   Any other descriptive items: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


3. Suggested Resolution: 

iconectiv to inform the Service Providers that are assigned the SPIDs in question of the upcoming corrections.

Update the impacted SPIDs to be Non-Carrier, which will result in the /3 suffix (type) on their name. 
It will allow proper alignment of all Customer Types for SPIDs and will also allow consistency going forward. 

4. Final Resolution:

The LNPA informed the Service Providers that were assigned the SPIDs in question of the upcoming corrections.

The LNPA updated the impacted SPIDs (described in the problem/issue description above) to be Non-Carrier, which resulted in the change to /3 suffix (type) on their name. 
It allowed proper alignment of all Customer Types for SPIDs and will provide consistency going forward. 


[bookmark: _GoBack]LNPA WG: (only)				Final Resolution Date:9/11/18
Item Number: PIM 116			Related Documents: 
Issue Resolution Referred to: _________________________________________________________
Why Issue Referred: __________________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________
1

1

