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Submittal Date (mm/dd/yyyy):  03/5/2019
Company(s) Submitting Issue: iconectiv (LNPA)
Contact(s):  Name John P. Malyar_


         Contact Number 7 3 2 /6 9 9 /7192

         Email Address   jmalyar@iconectiv.com
(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)

1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)
The LNPA has observed that on several occasions that the current service provider has attempted to modify an active subscription version (SV) by simultaneously submitting both a modify active request and a new LISP activation request. This may result in a rare occurrence of two active SVs for the same telephone number. 
2. Problem/Issue Description: (Provide detailed description of problem/issue.)

The LNPA has observed that on several occasions that the current service provider has attempted to modify an active subscription version (SV) by simultaneously submitting both a modify active request and a new LISP activation request. This may result in a rare occurrence of two active SVs for the same telephone number. 

The routing information in both requests are identical. The potential race condition that could occur due to submitting these two distinct requests concurrently may result in the unintended consequence of having two active subscriptions with identical routing information. Either request achieves the intended result of modifying the routing information. There is no reason to submit the “logically” duplicate request. 
B.   Frequency of Occurrence:
This situation has occurred very infrequently. It has occurred at least once via the SOA messaging and during the MUMP by two different service providers. 
C. NPAC Regions Impacted:

 Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     

 West Coast___  ALL X
D.  Rationale why existing process is deficient: 

The two requests are redundant and may have the unfortunate result of creating two different active SVs for the same telephone number.
E.   Identify action taken in other committees / forums: 

F.   Any other descriptive items: 
3. Suggested Resolution: 

Inform the Service Providers that the two simultaneous requests are unnecessary and not only increase the workload but could result in an error condition due to the concurrent processing. A best practice could provide the enforcement regarding what is expected for modifying an active subscription version. Also reviewing the current FRS to ensure this situation has the appropriate requirements to take action to prevent the duplicate active SV situation.  
4. Final Resolution:
After review of the data collected, consensus from the Industry was that a new Best Practice is not warranted. Given the infrequent nature of the race condition and the elapsed time from the last identified case, the recommendation was to close this PIM with no action taken. 
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