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LNPA TRANSITION OVERSIGHT SUBCOMMITTEE MEETING MINUTES:

In order to align more closely with the Federal Advisory Committee Act (FACA) the FCC has received a list of nominees for membership and membership approval was completed. Below are the names of vetted and approved voting members of the LNPA Transition Oversight Subcommittee

LNPA TOSC
Approved Chair    Deborah Tucker, Verizon
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November 6-7, 2018 Draft LNPA TOSC Meeting Notes Review:

The November 6-7, 2018, LNPA TOSC DRAFT notes were reviewed and approved.  The notes were issued as FINAL.

December 5, 2018 Draft LNPA TOSC Conference Call Notes Review:
The December 5, 2018, LNPA TOSC DRAFT notes were reviewed and approved.  The notes were issued as FINAL.

Updates from Other Industry Groups:
OBF (ORDERING AND BILLING FORUM COMMITTEE) - Randee Ryan – Comcast
WIRELESS SERVICE ORDERING SUBCOMMITTEE
The committee has not met since the last TOSC Meeting in November.
The next meeting is scheduled for January 30, 2019   3-4 EST

LOCAL SERVICE ORDERING SUBCOMMITTEE

The Local Service Order Subcommittee met November 9th, 2018, December 4, 2018 and January 3rd, 2019.  The subcommittee changed the Publish date of the LSOG from 4Q18 to 1Q19. The Release is now scheduled for January 31, 2019. The subcommittee put the final Issue into Initial Closure for the LSOG 1Q19 Release.  The committee is looking for new carrier members to attend meetings. 
OBF LSO will not attend AMOC.

Next Meetings:
LSO will meet January 24, 2019 1pm EST to 3pm EST

INC (Industry Numbering Committee) – Michael Doherty
INC conference call on December 5, 2018
Discussion Points:
· Issue 839, Combine the Central Office Code (NXX) Assignment Guidelines (COCAG) and the Thousands-Block (NXX-X) Administration Guidelines (TBPAG) into One Document
· Initial Closure posting date – Wednesday 1/2/2019                                                                                            
· Final Closure Date – Wednesday 1/23/2019                                                                                                              
· New Final Documents Posted - Wednesday 1/30/2019                                                                                             
· INC-2018-00172R003, INC Comments on N11 Code/Implementation of National Suicide Hotline Improvement Act of 2018. This revision includes edits from Verizon, Comcast, AT&T and Tom Goode and will be reviewed on the 12/5 VM.
· This Public Notice seeks comment on the implementation of the National Suicide Hotline Improvement Act of 2018 (the Act), which requires the Federal Communication Commission (Commission) to study and issue a report on the implementation of a 3-digit dialing code for a national suicide prevention and health crisis hotline.
· Tom Goode (ATIS) led INC in a review of the comments, as contained in INC-2018-00172R003.  On December 10, 2018 the comments were filed by ATIS on behalf of INC.

Next Meetings of INC:
· INC will meet in Temple Terrace, FL  February 26-27, 2019

NPAC Clean-up Sub-team Update
· PIM 118 - Not Onboarding SPIDs with Active SV data – ongoing work effort
· Recent activity:
· Removed abandoned codes, LRNs, and disconnected SVs for TNs not is service as approved at the previous LNPA TOSC meeting
· 44% of the Out Of Business/Did Not Onboard SPIDs that had Active data are now fully resolved (up from 3% in November)
· Making progress in all areas
· What is left:
· 145 NPA-NXX Codes across 29 SPIDs assigned to an OCN by NANPA where the SPID is not onboarded
· One code assigned to a paging company has merged with another company under an OCN that has no SPID
· 4 codes are assigned to obsolete SPIDs with a small number of SVs ported to other active SPIDs
· Challenged by active data remaining for the set of SPIDs that started to onboard without completing the process
· 75 NPA-NXX codes divide into 56 SPID migrations to be scheduled
· Found an issue related to NANC 453 requirements – SV in a “Disconnect Pending” status was left off of the set of allowable status values to permit deletion of an unused SPID (as the Old SPID). A Change Order is needed to correct this issue. 
· The sub-team will meet in January to discuss all of these items.
· Reminder: all NPAC Users and PTRS Users should remember that in addition to all the SPIDs that are in the Regional databases, there is another set of SPIDs/Companies that are valid NPAC Users – fully authorized to received NPAC Data – but whose SPIDs are not in any Regional database.  These SPIDs are published in a report available in the Knowledge Base of the Customer Portal.  This methodology is a carryover from the previous LNPA vendor. 
· New Action Item 01082019-01:  iconectiv LNPA to create a Change Order to add a requirement to include Disconnect Pending items to allow the Old SPID to be deleted.  This will be a modification of language in NANC 453.
· See attached presentation provided during the meeting
· 



Transition Business
Release Documentation Versions Overview– 
· 4.1a version represents the iconectiv implementation at Transition 
· 4.1b version represents the NPAC October 2018 deployed software release which included:
· Support of decommissioned SPIDs (NANC 453) 
· Modify Pending SV Attribute Value Change notifications (NANC 527)
· 4.1c (potential) version placeholder for 2019 software release  
· 5.0 documentation release being worked as part of the 2020 software release (release interface recompile for closing sunset items) currently being discussed in NANC 528 (see below for additional information)

Continued Future Release Planning
· NPAC/SMS Sunset Change Orders Next (Final) Steps – iconectiv presented
· 
 
· Final specifications will need to be available by June of 2019 to provide 6 months to plan for 2020 activities. Spring of 2020 is the testing period. 
· The impacted vendors asked to have more time to review the documents due to the holiday break. iconectiv would like to close the discussions on this by mid-year. 
· Neustar checked to see if the non-backward compatible items could be done first and then address the other items later. 
· iconectiv LNPA noted that we haven’t had a sunset before and we must do a flash cut. 
· Neustar also mentioned that they want to start up the CMIP shutdown discussion later. The majority of the systems in place are CMIP based right now. These discussions will need to take place separately from the LNPA Transition Oversight Subcommittee meetings since it is not a Transition related topic. 
· The group noted that the flash cut would be all seven regions on the same day and when we come out of the maintenance window all would have the same release version. 
· We are progressing our transition work to complete work to tie up loose ends and to have a complete set of documents that match the interface. 
· ATT commented on vendor certification testing comments – given this is vendor certification at different levels, the vendors need to understand what version levels are impacted. 
· Participants stated that NANC 494 for SPID delegation should be included in the 2020 release so the workaround in place can be stopped. 

ASN.1 and GDMO Recompilation Discussion –  NANC 528 v3
· iconectiv sent out a draft of the GDMO, ASN.1, XIS, and Mnemonics documents in December, but due to the holidays, the vendors all requested more time to review the documents.  
· The group discussed GDMO changes reflected in the 4.1x 202 draft.
· Lisa Marie Maxson, 10XPeople, will check on range notifications in CMIP (GDMO change)
· The group discussed ASN.1 changes reflected in the 4.1x 2020 draft.
· The CMA proposed changes for the ASN.1 associated with CMIP messages for the 2020 release primarily associated with the sunset of features.  In addition to providing feedback on all of the changes, please review the proposed changes for the following structures and provide applicable feedback:
1.       NetworkNotificationRecoveryReply structure, for the lsms element.
2.       SVType structure
· New Action Item 01082019-02:  Vendors to provide feedback on ASN.1 Network Notification Recovery Reply structure – LSMS notification choice
· New Action Item 01082019-03:  Vendors to provide feedback on ASN.1 SV Type Structure Choice value
· It was mentioned that allowing a CHOICE of 1 may limit the impact to LSMS vendors.
· Vendors are asked to consider both points of view for Local Vendor impacts and what this change might mean for the NPAC vendor or future NPAC vendor(s). Keep all points of view in mind. 
· The group discussed XIS changes reflected in the 4.1x v.1.7.0 2020 draft.
· The group discussed XSD changes reflected in the NPAC XML Schema 4.1x v1.71 2020 draft.
· The group discussed XML mnemonics changes reflected in the v1.7.0 4.1x 2020 draft.
· New Action Item 01082019-04:  General Action Item for vendors to review all of the  GDMO, ASN.1, XIS, XSD, and XML documents and provide feedback.
· The group will discuss/review changes monthly with a target to have all changes finalized by mid-year.  A call will be held February 6th to get additional feedback regarding the changes.  
· XML changes are needed because of the sunset items along with results of testing as part of the transition. 
· The release will require vendor certification and upgrading is not optional.  All providers need to be prepared to have to migrate to new versions of software if they are on an older version that needs to be updated for recompilation. If a vendor doesn’t support the upgraded version, they will not be certified and will not be allowed to connect to the NPAC.

Group/Round Robin Test Plan Updates (NANC 521)
· The updated SP Group Test Plan document draft was reviewed with added clarification from ATT.
· Action Item 11062018-02: ATT to propose language to add clarity re: prerequisites for testing and details on who can/cannot participate. Closed
Change Management Summary - Change Management Administrator
Change Order Summary Review 
· Change Order Summary – Open COs – iconectiv CMA reviewed the updates to the document with the group. 
· Change Order Summary – Implemented COs – iconectiv CMA reviewed the updates to the document with the group.
Change Order (Open) Review – iconectiv CMA presented additional information on CO status
· NANC 449 v13 – Active-Active SOA connection to NPAC – same SPID
· Service Providers are still reviewing the documentation and more iterations are needed.
· NANC 457 v2 – SPID Migration TN Count – this Change Order was not written correctly and does not address the original issue properly.  The way it is written doesn’t provide a viable solution to the problem/issue. Participants agreed the Change Order is no longer needed and closed it.
· NANC 492 – Sunset Audit Notifications – SOA vendors were asked for their feedback regarding this Change Order.  Participants agreed the Change Order is no longer needed and closed it.
· 12052018-01: Regarding Change Order 492 – Sunset Audit Notifications with a goal of saving messaging over the interface – the Change Order is not backwards compatible and all vendors and the NPAC/SMS would have to make a change. The level of effort to make the change and go through testing may not justify the end result. Vendors are to be prepared to provide feedback at the January 2019 LNPA TOSC meeting. Closed
· NANC 497 v1 – NPAC Customer ID in CMIP Key Exchange Files
· 11062018-03: local vendors to provide information on what they do today. CMIP Local System Vendors are to identify how they populate this first field (NPAC Customer ID) in the key exchange and acknowledgement files they send to NPAC and receive from NPAC. This Action Item remains open. 
· Documents need to reflect what is implemented today.
· The group is still collecting information from vendors. There will be local system impacts and it may be tied together for the 2020 release.  Someone will be impacted by this depending on the direction that is taken for key exchange and acknowledgement files. 
· NANC 534 – Reference Data Updates for New NPA-NXX – this Change Order can be closed once the ATIS INC finalizes their TBCOCAG issue. 
· New issues
· Should a new PIM be created re: Override NPAC validation field allows the code holder to enter a block request without entering an LRN.  Somos suggested we work this out between Somos and iconectiv.
· Should a new PIM be created re: Blocks and Codes being created within the 10 days outlined in the COCAG.  No action item.  Suggestion was to discuss this at INC.
PIM and Change Order Review
· PIM 102 (NANC 504)
· 11062018-04:  Local System vendors to provide feedback on whether PIM 102 (Change Order 504) is still needed and if there is value in getting the object information during the modify (related to AI 09122017-05).  Open
· 09122017-05: Change Order 504 modifications to address PIM 102 (updated verbiage)
· Current NPAC SMS Specifications on Recovery of SVs that were modified are not clear on the data that is recovered.  Clarity is needed so that CMIP LSMS Users can successfully recover SVs that were modified when the LSMS was down. 
· Upon evaluation by the industry, it became apparent that only one LSMS had a dependency on the different interpretation.  Given the limited value by only one LSMS taking advantage of that implementation and the increased risk to the industry to modify the new NPAC implementation and recertify all of the LSMS’, the industry decided to not support the CO during transition and to request the one LSMS to remove its dependency. 
· Given the potential value if all LSMS’ implemented the behavior, the industry determined this would be a potential future discussion item for the industry post transition.
· ONGOING 
· Oracle – Doesn’t see a need
· 10X – Doesn’t see a need
· iconectiv – Doesn’t see sufficient value
· Note:  Neustar – provided an update after the meeting stating PIM 102 is not needed 
· NANC 403 -  Only allow Recovery Messages to be sent during Recovery
· The status of NANC 403 was moved back to Open status as discussed on the December 5th conference call. 
· 12052018-02:  Regarding Change Order 403 – Only allow Recovery Messages to be sent during Recovery – The impacts of this Change Order need to be understood given it has been recently identified that some local Vendor(s) send recovery requests messages after recovery complete notification has been issued. Service Providers are to discuss this situation with their SOA and LSMS vendors to determine the impact of moving forward with this change for the January LNPA TOSC meeting.  Open
· Neustar asked if anyone using an XML interface has shown anyone not following the process properly and iconectiv LNPA responded that there doesn’t seem to be any issues with PIM 108 and Hold/Replay processing for XML. 

Disaster Recovery Failover exercise 
This exercise will take place in February (23rd and 24th). A couple of notices have gone out and the process will be very similar to what was done in the past. An extra layer of outreach was done for direct connected systems.   

Change Order (Requested) Prioritization List Review 
Due to the government shutdown, prioritization was not discussed and no polling of participants took place. 
· Review of Change Orders in Requested status included:
· NANC 517 – turn up test plan. There are impacts to the test plan that were reviewed with the group.
· NANC 525 – MUMP mass pooling – create and modify blocks allowed in the templates/update process.
· NANC 533 – Audits with activation timestamp range – the near term solution in NANC 533 proposes the activation timestamp range to be ignored if specified in audit requests such that all LSMSs will participate in the audit.   In the long term, the industry still needs to come to consensus on what needs to be done. For now the existing interface can continue with knowledge that the side effect doesn’t cause any ill effects.  This could become a sunset item in the future (remove the activation timestamp from the audit request on the interface) or changes can be made to support the process (LSMSs will need to support the activation timestamp in audit requests). This is currently an optional test during certification. 
· NANC 534 – doc only change for reference data updates (open until the INC TBCOCAG issue is final). There is now the other side where certain SPs aren’t following the guidelines and codes aren’t being opened as soon as they should. Companies to work with INC reps (if impacted) to get the message out to the carriers that aren’t creating codes quickly enough. 
· NANC 535 SP delete for altspid and last altspid on SV record. Deletes aren’t being done if an obsolete SPID deletion is processed but it still exists on SV records as an alt or lastalt SPID. About 20 obsolete SPIDs were found in the altspid fields.  There are just a handful of SVs out there and many are just 1 per SPID.  There are others where the obsolete SPID is on hundreds of thousands of records.  That will be handled with the NPAC Clean-up sub-team. NANC 535 proposes expanded validation to prohibit a SPID from being deleted if it exists on SVs in the alt/lastalt SPID field(s).
· NANC 536 MUMP related enhancement for emails to be sent to multiple addresses
· NANC 537 MUMP due date processing for MUMP files
Release 4.1a Vendor Certification/Regression Test Plan review
· Chapters 9, 10 & 12 were sent out prior to and discussed during the meeting.
· Chapter 11 will take more time to update.
· Remaining chapters to be presented at the March LNPA TOSC meeting.  
Review of Other Outstanding Action Items:
· LNPA TOSC Chair Action Item:
· 01092018-01:  Deb Tucker to discuss with the FCC DFO requirements regarding proper reference of this NANC Sub-Committee and to see if use of “LNPA WG” may continue.  This item remains open.

Service Provider/Local System Vendor Action Items:
· 11062018-07:  Due to the abbreviated review of the documents, all Vendors & SPs are asked to review and provide comments (if needed) on the redlined testing documents. Open

Unfinished/New Business:
None discussed

January 8-9, 2019 Meeting Adjourned:
Having completed the agenda for the January 8-9, 2019, LNPA Transition Oversight Sub-Committee meeting the meeting adjourned.  


Conference Call…February 6, 2019 10 – 12 ET
Next Full Meeting…March 5-6, 2019:  Location Tampa, FL…Hosted by Syniverse 
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Discussion 	

Recap - Sunset Change Orders (NANC 460, 461, etc.) have been worked both pre and post transition

FRS updates and functionality applied during transition i.e. sunset features not deployed (e.g., non EDR support)

 R4.1 Documents updated to reflect iconectiv baseline

Exception is any XIS/XSD, IIS/ASN.1/GDMO deletions

Managed doc only changes (behavior changes noted as future)

Actual “recompile”, test and deployment deferred 

Requires local system impacts

 Need to finalize R4.1 documents – including interface definitions
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Discussion continued 	

Need to plan Industry Release to compile/test single version of Interface specifications 

Given “sunset” removal of objects/attributes/operations – no backward compatibility support

All Local Systems and NPAC SMS will need to deploy single version of the updated interface(s) in a “flash cut”

Assume Spring 2020 timeframe

Minimally full regression testing (recertification) 

Long lead time for coordination (SPs to local system vendors)

Lengthy period to verify Local Systems to ensure successful flash cut

Need to start the process/discussions soon to make window 
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Nov. Discussion (Background)

GDMO and related tools form a Management Information Base (MIB). GDMO uses Abstract Syntax Notation One (ASN.1) as the rules for syntax and attribute encoding when defining the objects

ASN.1 (Abstract Syntax Notation One) is a standard way to describe a message (a unit of application data) that can be sent or received in a network. 

BER – basic encoding rules using TLV Tag Length Value describes the protocol data unit (PDU) sent and received over the CMIP interface

XSD/XML is the definition and language that describes the XML interface
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Nov. Discussion cont’d

Importance of recompiling and regression testing

Verify documents cross compatibility (FRS/EFD/IIS/ITC to GDMO and XSD)

Establishes verified baseline supports future modifications 

Maintenance costs reduced for current and future Vendors  

Regression testing (plus) 

Required for Interface changes 

ITC known quantity

Minimal effort

Good value for the effort

Additional rewards

Minimize any local system(s) drift

Significant less effort than full certification
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Nov. Discussion cont’d

Recommendation for Service Providers to work with their Vendors to support the following plan:

Assume 2020 Release deployment

Plan resources for early 2020 recompilation followed by regression testing
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Jan. Discussion

Distribute combined ASN.1, GDMO and XSD Documents for Vendor review/comments

Provide draft Release schedule as per Action Item 
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Jan. Discussion

Discussion/Considerations Items

Flash cut across all Regions

Vendor testing 4 months

Planned for scheduling purposes 

Regression plus (est. 2 – 3 weeks per instances)

Possible extended Maintenance Window request

Contingency wrt SP rollback across all Regions planned mitigation  
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09/2018

11/2018

03/2020

07/2020

08/2020

01/2019

06/2019

Discussion of Sunset Items Impacts on Interfaces

Provide Draft of Interfaces for Vendor Review

Finalize Interface updates with Vendor

Begin certification testing for 2020 Sunset Release

Complete certification testing for 2020 Sunset Release

Deploy 2020 Sunset Release
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LNPA TOSC Active Data sub-team Report
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Summary

3

Presentation given at the last TOSC Meeting in November – at which we covered the Background, Recent Activity, Current Status, and Next Steps

So … similar type of update … but adding some additional information

A set of SPIDs that were deemed out of business (OOB) during the NPAC transition as per the due diligence of the iconectiv Onboarding team OR choose not to Onboard and informed iconectiv of that decision still had Active NPAC data in the regional database at the cut-over point.

NEW: have now folded in more SPIDs – a set that did start to Onboard, but never finished. Unfortunately, there are some in this group that have Active NPAC data.

iconectiv Account Management team collected and analyzed the scope of this Active Data: NPA-NXX codes, LRNs, NPA-NXX-X codes, SVs, NPBs

The TOSC formed a sub-team which has reviewed the original analysis and provided a set of proposals (now closed Action Item 10102018-02) as to how further progress in data cleanup can be achieved

Other numbering administrators (NANPA, PA) have supported the sub-team. Continued thanks to them. 

Overall GOAL: to the best of our ability ensure that resources that support porting flows are correctly defined and assigned in NPAC to ensure smoothest porting operations

Secondary GOAL: remove unused data from NPAC where applicable
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Some SPID Migrations have already been implemented after our November update. As you will see from the detailed statistics (upcoming) many more are scheduled

iconectiv escalated in mid-December about 20 SPIDs via our Regulatory channels for SPIDs that we determined are out of business but such status is not reflected for other Administrators (NANPA)

Only 3 responses received to date; will attempt a second round this month

Re-queried NPA-NXX codes on NANPA site. 

Identified a set of 34 which are not on the site at all. These are assigned in NPAC to only 3 different SPIDs. 

Further reviewed the porting data associated with each Code in NPAC (note: this is not limited to the SPID in NPAC to which the code is assigned). 

Found that 24 of these codes have no data (SVs, NPBs, LRNs) in NPAC. These codes are now removed from NPAC.

Assume the codes may be re-assigned in the future by NANPA which would eventually result in being added in NPAC under the correct SPID

Of the 10 codes which do have data –

2 have just 1 OLD LSPP SV each

1 has 10,000 OLD POOL SVs

3 have a small number of Active LSPP SVs

4 have 10,000 Active POOL SVs

Removed abandoned codes, LRNs, and disconnected SVs for TNs not in service as approved at the previous TOSC meeting
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Recent Activity 







Bottom Line: 44% of the OOB/Did Not Onboard SPIDs that had Active Data are now fully resolved. (In November this was just 3%)

Progress made in all areas, even where SPIDs are not yet fully resolved
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Active Data Summary thru 1/8/2019

* 1 SPID represents 251 (80%)

§ Only 10 SPIDs for NPBs/NPA-NXX-Xs/POOL SVs where 1 SPID represents 50% and another 25%

$ 2 SPIDs represent 72%



		 		Overall Data Status						NPA-NXX
Count								LRN
Count				NPA-NXX-X
Count				NPB
Count		SV Count				

		SPID
Determination		Total		Open		Closed/
Complete		Original		Current		Codes in
Scheduled SPID Migrations		Remain
ing		Original		Current		Original		Current		Current		Original
All Types		Current
LSPP/LISP		Current
POOL

		Out of Business		117		63		54		580		238		66		172		439		313*		67		25		25		96941		28673$		24925

		Did Not Onboard		93		54		39		296		153		9		144		102		37		57		37		37		48652		3478		35392

		Totals		210		117		93		876		391		75		316		541		350		124		62		62§		145593		32151		60317

																																

		Started Onboarding,
Did Not Finish		19		19		0		108		108		0		108		524		524		65		65		65		59062		7034		52028









You saw that 313 LRNs are still in the NPAC for SPIDs determined OOB – but just 1 SPID contributes 251 of those LRNs. That SPID was one for which we did receive Regulator reply from Florida PUC in December indicating the company is OOB and provided that to NANPA and PA. Hopefully this will result in the (3) Codes assigned to this SPID being re-assigned, which will lead to removal of the LRNs.

This SPID reflects 23 Active SVs in NPAC – these will be called to verify they are all out of Service. Assuming so, they will be disconnected. 

NPA-NXX-X/NPBs/POOL SVs are only defined for 10 SPIDs

One SPID contributes 50% of the NPA-NXXs/NPBs/POOL SVs; another SPID contributes 25% - and this SPID is also one that the Regulator from Texas replied in December indicating the company is OOB. As above, reply forwarded to NANPA and PA.

The 2 SPIDs representing 72% of the LSPP SVs for OOB were escalated to the corresponding State Regulators, with no reply yet
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Notes – the outliers







There are 145 NPA-NXX Codes across 29 SPIDs which the NANPA currently reflects assigned to an OCN which maps to an NPAC SPID and that SPID is OOB or did not Onboard

One Code assigned to a Paging Company merged and the current OCN has no SPID (cannot SPID Migrate)

Most likely the code was entered in error in NPAC in the past

This SPID also reflects over 800 Active SVs

Have done several outreach to both company with request to authorize the LNPA to resolve; still open

4 codes assigned to obsolete SPIDs have small number of SVs ported into to other SPIDs (active SPIDs)

The set of SPIDs that Started to Onboard but simply never completed is a challenge. As noted in the Stats (now shown separately) all their Active Data has remained.

Sub-team to discuss these on its next call
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What is Left?







75 NPA-NXX codes remain that are SPID Migration Candidates – above the 75 already scheduled as noted on a previous slide

These divide into 56 (sigh) Migrations, based upon current SPID in NPAC and correct OCN in NANPA

 LNPA Account Management team coordinates closely with the SPID Migration Operations team to provide the candidates which are then scheduled into available migration windows

Service Provider migrations always take priority over the LNPA initiated migrations

Other than to indicate it will be several months to execute the currently known 56 Migrations an overall “completion date” is hard to set a target for.

NANPA continues to work their processes
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Next Steps







The Active Data analysis and cleanup is the key part of an overall review of the data transitioned into the iconectiv NPAC

As has always been noted the majority of the SPIDs that did not Onboard had no Active Data

As of late December 2018 the LNPA has completed the primary cleanup of such SPIDs

PTRS SPIDs

altSPIDs

Service Provider SPIDs

with a grand total of over 2,075 SPIDs impacted

One issue was identified relating to the requirements for NANC 453, which were written and approved in the past, but implemented in the NPAC 4.2 release

Disconnect Pending status was left off the set of allowable status values to permit deletion of an unused SPID (as the OLD SPID)

Unfortunately a non-trivial number of cases have been identified in which the Current SPID submits a Disconnect request with the future release dates (sometimes a YEAR in the future) and it just so happens that the OLD SPID on that SV was an obsolete one, which was being removed, but failed.

9

Related Activity – Secondary Goal 







Identified an interesting case where a user entered “Jan 2021” instead of “Jan 2012” as the Release Date on a Disconnect. So, yes, the SV remained in Pending Disconnect for about 7 years! We informed the User and they updated the SV.  Likely to perform a more comprehensive query to identify any other such mistaken data entries. 

Somewhat related and a good reminder … all NPAC Users and PTRS Users should remember that in addition to all the SPIDs that are in the regional databases there is another set of SPIDs/Companies that are valid NPAC Users – fully authorized to receive NPAC Data – but whose SPIDs are not in any regional database. These SPIDs are published in a Report available in the Knowledge Base of the Customer Portal. This methodology is a carryover from what the previous LNPA did, not something iconectiv created.
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Related Activity – Secondary Goal 
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