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Attached are the Action Items assigned on the June 2006 LNPA WG conference call.  Please note that these Action Items are in addition to the ones assigned at the May 2006 LNPA WG meeting.  Both sets of Action Items will be addressed at the July 2006 meeting.




NOTE:  ALL ACTION ITEMS REFERENCED IN THE MINUTES BELOW HAVE BEEN CAPTURED IN THE “JUNE 2006 LNPA ACTION ITEMS” FILE ATTACHED ABOVE.

CONFERENCE CALL MINUTES:

2006 Meeting Schedule:

Following is the meeting schedule for the 2006 LNPA Meetings.

	MONTH/
DATE
(2006)
	NANC
	LNPA-WG
	HOST
	LOCATION

	
	
	
	
	

	January 
	24th
	10th-11th 
	Syniverse
	Tampa, Florida

	February 
	No meeting
	No meeting.
2/8/06 call from 11am to 3pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#
	
	

	March
	14th 
	7th-8th
	NeuStar
	San Diego, California

	April
	No meeting
	No meeting.
4/12/06 call from 11am to 3pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#
	
	

	May
	16th 
	9th-10th 
	Sprint Nextel
	Overland Park, Kansas

	June
	No meeting
	No meeting.
6/14/06 call from 10am to 5pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#.
	
	

	July
	18th 
	11th-12th 
	Canadian Consortium
	Edmonton

	August
	No meeting
	No meeting.
8/9/06 reserved for call, if necessary.
	
	

	September
	19th 
	12th-13th 
	Verizon
	Baltimore

	October
	No meeting
	No meeting.
10/11/06 reserved for call, if necessary.
	
	

	November
	30th 
	14th-15th
	at&t
	San Antonio

	December
	No meeting
	No meeting.
12/6/06 reserved for call, if necessary.
	
	

	
	
	
	
	



· Continuing evaluation during 2006 will determine if interim conference calls are needed or if the decision to meet face-to-face every other month should be revisited.

NANC 375/NANC 388 Issue (NeuStar):




· Previously, an issue was identified in Release 3.3 with NANC 375, which prevents the New SP from removing an SV from Conflict status when Cause Values 50 or 51 are used by the Old SP, and NANC 388, which allows an undo of a Cancel.  The issue resulted in the undo Cancel taking the SV back to Pending status, even in cases where the previous status prior to being placed into Cancel Pending was Conflict.  NANC 388 was disabled by agreement of the LNPA WG pending a fix to the issue.

· NeuStar reported that a fix is now in Point Release 3.3.0.3 and is ready for testing.  The fix will result in an undo Cancel taking the SV back to its previous state, e.g., Pending, Conflict with the proper Cause Value.  There is no new state change.

· NeuStar will add a test case to verify that only the Old SP can take the SV out of Conflict after the undo Cancel if the previous state was Conflict with Cause Value 50 or 51.

· NeuStar was asked if they verified that the fix did not cause any additional conflicts.  NeuStar responded yes.  

· The LNPA WG agreed that if we get all test cases by Friday, 6/16, we should be able to complete testing in order to reactivate NANC 388 during the 6/25 maintenance window.  NeuStar committed to distributing the test cases by Friday.  NeuStar will notify the industry on the X-Regional distribution.

LNPA WG Discussion on INC Issue 504:



· INC Issue 504 relates to proposed modifications the Part 1B thousands block donation form to indicate that the block is being allocated back to the donor switch and therefore the –X does not need to be created in the NPAC.

· NPAC receives the Part 1B form through the PAS system.  NPAC keys off the Information Only box when determining whether to create the –X.  The Pool Administrator (PA) marks the box that the block is being allocated back to the donor switch when that is the case, but does not mark the Information Only box.  The service provider is responsible for modifying the Part 1B form to indicate Information Only when the block is being allocated back to the donor switch, but this does not appear to be happening in all instances.  As a result, NPAC will create the –X in this case since the Information Only box is not marked.

· It was suggested as a possible solution to have NPAC key off of two fields in PAS when determining if the –X should be created:
1. the Information Only field, and
2. the field indicating that the block allocation is to the donor switch. 
If either are checked “Yes,” the –X would not be created in NPAC.  If the Information Only field is not checked, but the second field is, the –X would not be created in NPAC.

Joint LNPA WG/INC Call on INC Issue 504:




[bookmark: _MON_1213344324][bookmark: _MON_1213344381][bookmark: _MON_1213344369]
· After introductions, a member of INC teed up INC Issue 504 (refer to related INC documentation attached above).  The issue was initiated by the Pool Administrator in order to address the case where a block is being allocated to the donor switch, and the –X is created in NPAC even though it will not subsequently be activated.  The –X must then be manually deleted in order to allow porting in the 1K block.  The issue proposes modifications to the Part 1B form to make it clear that it is not necessary to create the –X in NPAC when the block is being allocated to the donor switch. 

· After the Part 1B form is initially submitted, the service provider is responsible for modifying the Part 1B form to indicate it is for Information Only when the block is being allocated back to the donor switch.  This appears to be falling through the cracks in some instances.  Since NPAC keys off of the Information Only box on the Part 1B when determining if the –X should be created, the –X will be created in all cases where the box is not checked.

· Both the LNPA WG and INC settled on a possible solution to have NPAC key off of two fields in PAS when determining if the –X should be created:
1. the Information Only field, and
2. the field indicating that the block allocation is to the donor switch.
If either are checked “Yes,” the –X will not be created in NPAC.  If the Information Only field is not checked, but the second field is, the –X will not be created in NPAC.  NeuStar will review the block allocation/creation process to determine if this proposal would cause any issues.

· The LNPA WG thanked the INC for their participation and their contribution to what was a very productive call.

PIM Discussion:

· PIM 53 – Sara Hooker, Verizon Wireless (Action Items 0506-02, 0506-09, 0506-10): 


· Action Item 0506-02:  Regarding the attached PIM 53, Cyd McInerney, at&t, will determine if their systems can be overridden to reflect that a number has been ported out in order to prevent the need to temporarily take the number back so that the porting process can be reinitiated.

· at&t reported that they would have to take the customer out of service to correct the record.  at&t stated that they could accept “minimize outage time” in Bullet 2 of the PIM.  Action Item 0506-02 is closed.

· Action Item 0506-09:  Regarding the attached PIM 53, Ron Steen, BellSouth, will determine if their systems can be overridden to reflect that a number has been ported out in order to prevent the need to temporarily take the number back so that the porting process can be reinitiated.

· BellSouth reported that their systems cannot be overridden.  Multiple systems are designed for flow-thru to make changes to inventory.  BellSouth could accept “minimize outage time” in Bullet 2 of the PIM.  Action Item 0506-09 is closed.

· Action Item 0506-10:  Regarding the attached PIM 53, Mike Whaley, Qwest, will determine if their systems can be overridden to reflect that a number has been ported out in order to prevent the need to temporarily take the number back so that the porting process can be reinitiated.

· Qwest does not have a position at this time.  Qwest is awaiting input from their IT organization.  Action Item 0506-10 remains open.

· Alltel Wireless does not support any wording that recognizes the need for customer outage.  BellSouth stated that this is not the result of fault on the part of the Old SP.

· There was no objection to the 1st bullet in the Suggested Resolution of the PIM, which states:
“Providers should not arbitrarily port back numbers without attempting to contact and work with the New SP to resolve any disputes/issues related to the port.”

· Bullet 2 in the Suggested Resolution of the PIM stays open.  It currently states:
“For an activated port that is disputed by the Old SP or not recognized in the systems of the Old SP, if it is determined that it was in fact the intent of the end user to port his/her number to the New SP, both providers should work together in resolving any systems true-up issues without impacting the end user’s service.”

· Gary Sacra, LNPA WG Co-Chair, will revise the 3rd bullet in the Suggested Resolution to read:
“In the case of a double assignment, between the two end users involved, the end user with the longer continuous service with that number shall retain the number, unless otherwise agreed to by the providers involved.”

· There was no objection to the 4th bullet in the Suggested Resolution of the PIM, which states:
“In any case of an inadvertent port, defined here as a port where it was not the intention of the end user to port his/her number to the New SP, both providers will work together to restore the end user’s service with the Old SP as quickly as possible, regardless of the time interval between activation of the inadvertent port and discovery of the inadvertent port.”

· PIM 53 will be discussed at the July LNPA WG meeting.

· Service Providers are to come to the July LNPA WG meeting prepared to provide contact numbers within their respective companies for other providers to use to resolve issues that are addressed in the PIM.

· PIM 54 – Nancy Sanders, Comcast (Action Item 0506-08):



· Nancy Sanders, Comcast, teed up the attached revised PIM 54.  The PIM seeks a standard 1 day porting interval for specific wireline-wireline and inter-modal ports (see proposed criteria in the attached PIM).

· Comcast stated that the type of ports addressed in the PIM comprises 90% of their porting activity.

· Service Providers are to come to the July LNPA WG meeting prepared to determine if we will accept PIM 54 to be worked.

· PIM 55 – Mubeen Saifullah, NeuStar Clearinghouse:



· Mubeen Saifullah, NeuStar Clearinghouse, teed up the attached PIM 55.  He stated that the Provider Initiated Activity (PIA), described in the attached PIM, has been around since before LSOG 9.  Some wireline LECs implemented the function with their rollout of LSOG 9.  Mubeen stated that the cancel function of the PIA was introduced with LSOG 7, but not implemented by some wireline LECs until LSOG 9.

· Mubeen stated that the majority of these PIAs to cancel are due to the port not being activated on the due date.  Discussion ensued on the three acceptable approaches addressed in the NANC LNP Provisioning Flows for preventing disconnect of the customer when the port is not activated on the due date.
· “The removal of these translations (1.) will not be done until the old Service Provider has evidence that the port has occurred, or (2.) will not be scheduled earlier than 11:59 PM one day after the due date, or (3.) will be scheduled for 11:59 PM on the due date, but can be changed by an LSR supplement received no later than 9:00 PM local time on the due date.  This LSR supplement must be submitted in accordance with local practices governing LSR exchange, including such communications by telephone, fax, etc.”

· It was asked why providers are not sending Sups to either cancel or change the due date if the port is not going to be activated on the due date. It was stated that in some cases, the wireline carrier issues a jeopardy on the due date, and because jeopardies are worked manually by wireless carriers, the wireless carrier does not have enough time to stop the port.

· PIM 55 was accepted by the LNPA WG.

· A wireless carrier proposed changing the PIM’s problem statement to reflect that this is applicable to the majority of wireless carriers rather than all wireless carriers.

· Service Providers are to come to the July LNPA WG meeting prepared to determine the best course of action to take to work this PIM.

· It was reported that the OBF Wireless Committee’s Issue 3029 is addressing wireless documentation for mapping between LSOG and WICIS.  A working group will be formed and coordinated by Telcordia.  The objective is to document the differences and not to resolve them.  Differences to be worked will become new issues.  The guidelines are not necessarily the issue, but the differences in how they were implemented.

· It was asked why the wireline industry is working on LSOG 13 when LSOG 9 has not been totally rolled out yet.  It was stated that it is mainly due to the need to spread out the changes over time in order to allow wireline providers time to support them.  The industry agreement is to roll out an LSOG version every 6 months.

Canceling a Pending Port of a Port for SPID Migration (NeuStar): 

· John Nakamura, NeuStar, described this discovered issue related to SPID migrations.
· SV before SPID Migration: 
 OSP     NSP     Stat 
SV1      Z          A       	active 
SV2      A          C       	pending 

SV after SPID Migration:   A --> B 
 OSP     NSP     Stat 
SV1      Z           B      	active 
SV2      A          C       	pending 

Based on current NPAC requirements, SV1 has NSP value changed from A to B.  SV2 has no change.  SV2 becomes a problem because now it is out of sync with SV1.  NPAC requirements require the OSP (A) on a subsequent port (SV2) to be equal to the NSP (B) on the current active port (SV1).

· It was agreed that the applicable requirement in the FRS will be revised to add, “This applies to pending-like records where the OSP (migrating-from SPID) is either the code holder or the block holder, and also pending-like records where the previous port is an active record (migrating-from SPID is the NSP) that is being migrated (e.g., SV1 is active and will be migrated, SV2 is pending-like and will be cancelled).”

· This will be effective with Point Release 3.3.1.

NANC 399 Test Cases (NeuStar):

· NeuStar reported that the NANC 399 ITP test cases have been sent out.  The ITP test environment will be available on 6/26.  Vendors should complete the normal forms to sign up.  There is no defined window for ITP or the subsequent provider turn-up testing.

Schedule of NPAC Point Release 3.3.1 (NeuStar): 

· This item will be discussed at the July LNPA WG meeting.

NANC 408 Discussion (NeuStar): 



· This item will be discussed at the July LNPA WG meeting.

Review Requirements for Accepted Change Orders (NeuStar): 

· This item will be discussed at the July LNPA WG meeting.

New Business:

· Gary Sacra, Verizon, described an issue where a provider was allocated 37 pooled 1K blocks associated to an LRN within an NPA-NXX that was not yet effective in the network.  Shannon Sevigny, NeuStar Pooling, will check to see if it is feasible to verify that the NPA-NXX of the LRN has reached its effective date in the network before a block associated with it is allocated to a provider.  This will be discussed further at the July LNPA WG meeting.

· Gary Sacra, Verizon, questioned the need to continue requiring the time portion of the due date/time to match on the Create and concurrence messages if service providers are using midnight as a default (00:00:00).  Service Providers are to determine if their local systems place anything other than midnight (00:00:00) for the Due Date/Time in their SV Create messages, and, if so, on what types of ports, e.g., intermodal, intramodal, and come to the July meeting prepared to provide feedback.

· Dave Cochran, BellSouth, asked if NeuStar had verified the /1, /2, /3 SP type indicators in the SP name with the SP type identifiers implemented with NANC 357.  NeuStar responded in the affirmative.


Next LNPA Meeting … July 11-12, 2006, Edmonton, Canada – Hosted by Canadian
 							   Consortium
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Origination Date:  9/17/03


Originator:  Nextel

Change Order Number:  NANC 388

Description:  Un-do a “Cancel-Pending” SV


Cumulative SP Priority, Weighted Average:  3, (7.45)


Functional Backwards Compatible:  NO


IMPACT/CHANGE ASSESSMENT


		FRS

		IIS

		GDMO

		ASN.1

		NPAC

		SOA

		LSMS



		Y

		

		Y

		Y

		Low

		Low-Med

		N/A





Business Need:


Currently there are no requirements in the NPAC that allow a Subscription Version (SV) to be manually changed from “Cancel Pending” status to “Pending” status.  Without any “un-do” functionality, both Service Providers (SPs) must wait for the Cancellation-Initial Concurrence Window and the Cancellation-Final Concurrence Window to expire (nine hours each), let the SV go to Conflict, and then resolve the Conflict or wait for the Conflict Restriction timer (six hours) to expire in order for it to return to “Pending” (when the Cancel Request was initiated by the Old SP).  Alternatively, both SPs could send in cancel requests to the NPAC, at which point the SV would immediately go to “Canceled”, then they could initiate the porting process again.


The current NPAC functionality for a concurred port (where both SPs have sent in Create Requests and the SV is in “Pending” status), then one of the two SPs has sent in a Cancel Request (SV is now in “Cancel Pending” status) is as follows:


1. The New SP initiates the Cancel.  The Old SP concurs with the Cancellation-Initial or the Cancellation-Final Concurrence Requests.  The status will be changed to “Canceled” upon receipt of the cancel concurrence.  Both SPs would have to re-initiate the porting process for this TN.


2. The New SP initiates the Cancel.  The Old SP does not concur with the Cancellation-Initial or the Cancellation-Final Concurrence Requests, the status will be changed to “Canceled” at the expiration of the Final Concurrence expiration.  Both SPs would have to re-initiate the porting process for this TN.


3. The Old SP initiates the Cancel.  The New SP concurs with the Cancellation-Initial or the Cancellation-Final Concurrence Requests.  The status will be changed to “Canceled” upon receipt of the cancel concurrence.  Both SPs would have to re-initiate the porting process for this TN.


4. The Old SP initiates the Cancel.  The New SP does not concur with the Cancellation-Initial or the Cancellation-Final Concurrence Requests, the status will be changed to “Conflict” at the expiration of the Final Concurrence expiration.  The Old SP and New SP must then resolve the conflict, or wait for the Conflict Restriction Window to expire (six hours) for the SV to be eligible to be changed back to “Pending” by the New SP.


In case #4, the porting process could continue after the expiration of the Cancellation Concurrence timers (18 hours), and either the resolution of the conflict (0-6 hours) or waiting for the Conflict timer to expire (6 hours).


Jun ’04 LNPAWG, instead of the previously documented behavior that would include a new CMIP message (retract SV cancel), the recommendation is to extend the usage of the existing modify SV message to include the ability to modify the status from cancel-pending back to pending.  Additional business rules and edits will be added to ensure that only the SP that issued the cancel request is now performing the “un-do” activity.


Description of Change:


The recommendation is for a change to the NPAC functionality, such that an SP that sent up a Cancel Request in error, could “un-do” the request by sending a “modify request” message (using a Subscription Version Modify Action) to the NPAC.


This message would allow the SV to change from a “Cancel Pending” status back to it’s previous status (either “Pending” or “Conflict”).  The NPAC would verify that the SP sending the “modify request” message to the NPAC is the same SP that initiated the Cancel Request (otherwise return an error).


There would not be any restriction on when this new message could be sent (i.e., during the 18 hour window that the SV is in Cancel Pending).


No backwards-compatibility flags needed.  The change in status (from Cancel Pending back to Pending, or from Cancel Pending back to Conflict) can be handled with the existing Status Attribute Value Change.  However, SPs should verify with their SOA vendors that an SAVC that is updating a Cancel Pending SV to a Pending SV or Conflict SV will not be rejected.


In order to use this new functionality, an SP would need to implement a change in their SOA.


Nov ’03 LNPAWG, discussion:

Explained the current functionality, and provided an overview of the desired change.  Vendor action item will be in the LNPAWG action items list.  We will also investigate and discuss the question on the status change after a second cancel request from the Old SP.


Jun ’04 LNPAWG, additional business rules and edits will be added to ensure that only the SP that issued the cancel request is now performing the “un-do” activity using the existing modify SV message.


Major points/processing flow/high-level requirements:


1. An SV is in cancel-pending status.

2. The Service Provider that issued the cancel message to the NPAC, requests the NPAC to “un-do” the cancel request:

a. The Service Provider sends a Subscription Version Modify Action message to the NPAC for an SV in a cancel-pending state.


b. The NPAC validates the message is from the Service Provider that issued the cancel request.


i. If yes, continue.


ii. If no, return an error to the requesting Service Provider, and exit the process.


3. The NPAC changes the status of the SV to it’s previous status (either pending or conflict).


4. The NPAC sends a Status Attribute Value Change notification to the involved Service Providers:


a. New Service Provider receives Status Attribute Value Change notification updating the status to pending or conflict.


b. Old Service Provider receives Status Attribute Value Change notification updating the status to pending or conflict.


Requirements:


Req 1 – Un-Do a Cancel-Pending Subscription Version – Notification


NPAC SMS shall inform both Old and New Service Providers when the status of a Subscription Version is set from cancel-pending back to pending, or from cancel-pending back to conflict for an Inter-Service Provider port.


Req 2 – Un-Do a Cancel-Pending Subscription Version – Request Data


NPAC SMS shall receive the following data from the Old or New Service Provider to identify a Subscription Version to have a cancel request retracted:


Ported TN (or a specified range of numbers)


Subscription Version ID


Version Status (if TN or TN range is specified, must be cancel-pending).

New Version Status (can be only pending, in order for it to be returned to a pending-like status)

Req 2.5 – Un-Do a Cancel-Pending Subscription Version – New Status Specified Error


NPAC SMS shall send an appropriate error message to the originating user that requests a cancellation retraction for a subscription version, if the new version status specified in the request is not pending.


Req 3 – Un-Do a Cancel-Pending Subscription Version – Version Status Error


NPAC SMS shall send an appropriate error message to the originating user that requests a cancellation retraction for a subscription version, if the current version status is not cancel-pending.


Req 5 – Un-Do a Cancel-Pending Subscription Version – Timestamp


NPAC SMS shall set the Subscription Version modification date and time to current upon setting the Subscription Version status back to pending or conflict.


Req 7 – Un-Do a Cancel-Pending Subscription Version – Missing Cancel Error


NPAC SMS shall return an error if a Service Provider sends a cancellation retraction for a subscription version that has not been cancelled by that Service Provider.


Req 8 – Un-Do a Cancel-Pending Subscription Version – Status Change


NPAC SMS shall set the subscription version status to Pending or Conflict, returning the status to the same value as prior to the cancellation that caused it to go into cancel-pending, upon receiving a cancellation retraction from either the Old or New Service Provider for a subscription version with a cancel-pending status (both Service Providers have done a create) for an Inter-Service Provider or Port to original port.


Req 9 – Un-Do a Cancel-Pending Subscription Version Tunable


NPAC SMS shall provide an Un-Do a Cancel-Pending Subscription Version tunable parameter which is defined as the support for providing this functionality within the NPAC SMS.


Req 10 – Un-Do a Cancel-Pending Subscription Version Tunable Default


NPAC SMS shall default the Un-Do a Cancel-Pending Subscription Version tunable parameter to TRUE.


Req 11 – Un-Do a Cancel-Pending Subscription Version Tunable Modification


NPAC SMS shall allow NPAC Personnel, via the NPAC Administrative Interface, to modify the Un-Do a Cancel-Pending Subscription Version tunable parameter.


RR5‑12.3
Conflict Resolution New Service Provider Restriction Tunable Parameter


NPAC SMS shall provide long and short Conflict Resolution New Service Provider Restriction tunable parameters which are defined as a number of business hours after the subscription version is initially put into conflict that the NPAC SMS will prevent it from being removed from conflict by the New Service Provider.


Note:    In the case where a subscription version is put into conflict (status is conflict), then cancelled (status is cancel-pending), then cancel un-do (status is returned to conflict), the number of business hours is based on when the subscription version initially went into conflict, not when it is returned back to conflict.

SV Status Change Diagram:


Change the diagram to add an arrow from Cancel-Pending to Pending.  Update table to describe this new arrow.


IIS


No Change Required


A new flow for the NPAC will be added in section B.5, Subscription Version.  New flow is shown below:


B.5.x

Un-Do Cancel-Pending SV Request


This scenario can only be performed when the subscriptionVersionStatus is cancel-pending.
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Step 5 and step 7 will be updated to indicate the new status will be set to either pending or conflict (i.e., returned to the same status as prior to the cancellation that caused it to go into cancel-pending)

GDMO


subscriptionVersionModifyBehavior BEHAVIOUR


    DEFINED AS !


      An SP that sent up a Cancel Request in error, can un-do the cancel request by setting the Subscription status to pending (returning it to the same pending-like status as prior to the cancellation that caused the SV to go into cancel-pending).


This allows the Subscription Version to change from cancel-pending back to pending, or cancel-pending back to conflict.  The NPAC verifies that the SP sending the modify to the NPAC is the same SP that initiated the Cancel Request (otherwise return an error).


There is no restriction on when the modify can be sent during the tunable period of time that the SV is cancel-pending.

!;


ASN.1


SubscriptionModifyData ::= SEQUENCE {


    subscription-lrn [0] LRN OPTIONAL,


    subscription-new-sp-due-date [1] GeneralizedTime OPTIONAL,


    subscription-old-sp-due-date [2] GeneralizedTime OPTIONAL,


    subscription-old-sp-authorization [3] ServiceProvAuthorization OPTIONAL,


    subscription-class-dpc [4] EXPLICIT DPC OPTIONAL,


    subscription-class-ssn [5] EXPLICIT SSN OPTIONAL,


    subscription-lidb-dpc [6] EXPLICIT DPC OPTIONAL,


    subscription-lidb-ssn [7] EXPLICIT SSN OPTIONAL,


    subscription-isvm-dpc [8] EXPLICIT DPC OPTIONAL,


    subscription-isvm-ssn [9] EXPLICIT SSN OPTIONAL,


    subscription-cnam-dpc [10] EXPLICIT DPC OPTIONAL,


    subscription-cnam-ssn [11] EXPLICIT SSN OPTIONAL,


    subscription-end-user-location-value [12] EndUserLocationValue OPTIONAL,


    subscription-end-user-location-type [13] EndUserLocationType OPTIONAL,


    subscription-billing-id [14] BillingId OPTIONAL,


    subscription-status-change-cause-code [15]


        SubscriptionStatusChangeCauseCode OPTIONAL,


    subscription-wsmsc-dpc [16] EXPLICIT DPC OPTIONAL,


    subscription-wsmsc-ssn [17] EXPLICIT SSN OPTIONAL,


    subscription-customer-disconnect-date [18] GeneralizedTime OPTIONAL,


    subscription-effective-release-date [19] GeneralizedTime OPTIONAL,


     new-version-status [20] VersionStatus OPTIONAL

}


SubscriptionModifyInvalidData ::= CHOICE {


    subscription-lrn [0] EXPLICIT LRN,


    subscription-new-sp-due-date [1] EXPLICIT GeneralizedTime,


    subscription-old-sp-due-date [2] EXPLICIT GeneralizedTime,


    subscription-old-sp-authorization [3] EXPLICIT ServiceProvAuthorization,


    subscription-class-dpc [4] EXPLICIT DPC,


    subscription-class-ssn [5] EXPLICIT SSN,


    subscription-lidb-dpc [6] EXPLICIT DPC,


    subscription-lidb-ssn [7] EXPLICIT SSN,


    subscription-isvm-dpc [8] EXPLICIT DPC,


    subscription-isvm-ssn [9] EXPLICIT SSN,


    subscription-cnam-dpc [10] EXPLICIT DPC,


    subscription-cnam-ssn [11] EXPLICIT SSN,


    subscription-end-user-location-value [12] EXPLICIT EndUserLocationValue,


    subscription-end-user-location-type [13] EXPLICIT EndUserLocationType,


    subscription-billing-id [14] EXPLICIT BillingId,


    subscription-status-change-cause-code [15]


          EXPLICIT SubscriptionStatusChangeCauseCode,


    subscription-wsmsc-dpc [16] EXPLICIT DPC,


    subscription-wsmsc-ssn [17] EXPLICIT SSN,


    subscription-customer-disconnect-date [18] EXPLICIT GeneralizedTime,


    subscription-effective-release-date [19] EXPLICIT GeneralizedTime,


    new-version-status [20] EXPLICIT VersionStatus

}
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ATIS Committee / Forum – Issue Identification Form


Issue Title: Block Assignments Created/Activated in the NPAC


		Committee/Forum:

		INC

		Issue Number:

		504



		Subcommittee Assigned:

		LNPA

		Issue Status: *

		Active



		Submission Date:

		1/23/06

		Initial/Initial Pending Date:

		



		Acceptance Date:

		1/31/06

		Target Date for Moving Issue to Final From Initial or Initial Pending:

		



		Targeted Resolution Date:

		

		Final Closure Date:

		





* Status should be one of the following: Active, Initial Closure, Initial Pending, Final  Closure, Withdrawn, No Industry Agreement.

Issue Statement/Business Need:


The “Yes” or “No” response options to the “NPAC Activate Block Range” field on the Part 1B form are not sufficient to indicate in every case whether or not a block should be created in the NPAC.   That is, when the answer is “No” it is unclear whether the block is not to be established in NPAC at all, or the block range is to be created (for later activation by the block-assignee’s SOA).   Therefore, an additional response option to the “NPAC Activate Block Range” field should be added so that a SP may clearly indicate whether or not a thousands-block range should be created in the NPAC.    With this change, three answers would be possible: Yes, No, and N/A.  


These responses would be interpreted by NPAC personnel to mean:


· “YES” - create block in NPAC, activation of block by NPAC


· “NO” - create block range in the NPAC, activation of the block by block-assignee SOA


· “N/A” – do not create the block or block range in NPAC


Other Impacts:


· PAS




Suggested Solution:

Modify section 8.3.6 of the TBPAG and add “N/A” as an additional response option to the “NPAC Activate Block Range” field on the Part 1B form so that a SP may clearly indicate whether or not a thousands-block should be created as well as to indicate whether the block created in NPAC, should be activated by the NPAC or activated by the block-assignee.   


· “YES” - create block in NPAC, activation of block by NPAC


· “NO” - create block range in the NPAC, activation of the block by block assignee SOA


· “N/A” – do not create the block or block range in NPAC





Related work required for the solution to this issue to be implementable by the industry*--consider functional platform, interoperability, performance and security, OAM&P, ordering and billing, and user interface work.




Activity Log (can be very brief but this must be regularly updated on a meeting-by-meeting basis and include all agreements reached and action items):

· INC 86: The issue was accepted and referred to the LNPA Subcommittee. During the subcommittee meeting, the issue was discussed briefly, and INC members were assigned an action item to return to their respective companies and try to identify some additional clarifications to the proposed changes in LNPA-513, Block Assignments Created/Activated in the NPAC. SPs should consider making changes to the Part 1B form itself, in addition to the proposed changes to the text of the guidelines. The Number Pool Administrator (PA) was assigned another action item to research the use of question number 3 of the Thousands-Block Number Pooling Administration Guidelines (TBPAG) Part 1B form, referring to the Block (1K) Range (i.e., How is it populated? Is it looking at the information on the Part 1A?).




Issue Champion:


		Name:

		Dara Sodano



		Company:

		NeuStar-PA





E-mail address: dara.sodano@neustar.biz 





Resolution Statement:

Last Updated:  2/10/06
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Issue Title: Block Assignments Created/Activated in the NPAC


		Committee/Forum:

		INC

		Issue Number:

		504



		Subcommittee Assigned:

		LNPA

		Issue Status: *

		Active



		Submission Date:

		1/23/06

		Initial/Initial Pending Date:

		



		Acceptance Date:

		1/31/06

		Target Date for Moving Issue to Final From Initial or Initial Pending:

		



		Targeted Resolution Date:

		

		Final Closure Date:

		





* Status should be one of the following: Active, Initial Closure, Initial Pending, Final  Closure, Withdrawn, No Industry Agreement.

Issue Statement/Business Need:


The “Yes” or “No” response options to the “NPAC Activate Block Range” field on the Part 1B form are not sufficient to indicate in every case whether or not a block should be created in the NPAC.   That is, when the answer is “No” it is unclear whether the block is not to be established in NPAC at all, or the block range is to be created (for later activation by the block-assignee’s SOA).   Therefore, an additional response option to the “NPAC Activate Block Range” field should be added so that a SP may clearly indicate whether or not a thousands-block range should be created in the NPAC.    With this change, three answers would be possible: Yes, No, and N/A.  


These responses would be interpreted by NPAC personnel to mean:


· “YES” - create block in NPAC, activation of block by NPAC


· “NO” - create block range in the NPAC, activation of the block by block-assignee SOA


· “N/A” – do not create the block or block range in NPAC


Other Impacts:


· PAS




Suggested Solution:

Modify section 8.3.6 of the TBPAG and add “N/A” as an additional response option to the “NPAC Activate Block Range” field on the Part 1B form so that a SP may clearly indicate whether or not a thousands-block should be created as well as to indicate whether the block created in NPAC, should be activated by the NPAC or activated by the block-assignee.   


· “YES” - create block in NPAC, activation of block by NPAC


· “NO” - create block range in the NPAC, activation of the block by block assignee SOA


· “N/A” – do not create the block or block range in NPAC





Related work required for the solution to this issue to be implementable by the industry*--consider functional platform, interoperability, performance and security, OAM&P, ordering and billing, and user interface work.




Activity Log (can be very brief but this must be regularly updated on a meeting-by-meeting basis and include all agreements reached and action items):

· INC 86: The issue was accepted and referred to the LNPA Subcommittee. During the subcommittee meeting, the issue was discussed briefly, and INC members were assigned an action item to return to their respective companies and try to identify some additional clarifications to the proposed changes in LNPA-513, Block Assignments Created/Activated in the NPAC. SPs should consider making changes to the Part 1B form itself, in addition to the proposed changes to the text of the guidelines. The Number Pool Administrator (PA) was assigned another action item to research the use of question number 3 of the Thousands-Block Number Pooling Administration Guidelines (TBPAG) Part 1B form, referring to the Block (1K) Range (i.e., How is it populated? Is it looking at the information on the Part 1A?).




Issue Champion:


		Name:

		Dara Sodano



		Company:

		NeuStar-PA





E-mail address: dara.sodano@neustar.biz 





Resolution Statement:

Last Updated:  2/10/06
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INDUSTRY NUMBERING COMMITTEE (INC)


CONTRIBUTION LNPA-518

INC Subcommittee:  LNPA 


Contribution Title: Block Assignments Created/Activated in the NPAC (Contribution 2)

Issue Number and Title:  Issue 504, Block Assignments Created/Activated in the NPAC

Contribution Originator:  Nicole Contillo






    T-Mobile, USA






    Nicole.contillo@t-mobile.com





    973-898-8556

Abstract/Summary:  Add “Information only-no change” as an additional response option to Section C “NPAC Activate Block Range” field on the Part 1B form and add section 8.7 “Thousands-Block Modification Process” to the TBPAG.  A SP can use this option when modifying anything other then LRN, and alleviate the record from being put into pending when it does not need to be. If the LRN is remaining the same, then the NPAC record does not need to be changed.   


This contribution is an addition to Contribution 513 and will require the addition of a 4th option.


· Information only-no change from the present

Date: 4/10/06

NOTICE


This contribution has been prepared to assist the Industry Numbering Committee.  The contribution is offered to the committee as a basis for discussion and is not a binding proposal on [insert company name], which reserves the right to amend or withdraw the statements contained herein at any time.


Proposed text changes to the TBPAG Part 1B Final Document dated 3/23/04:


NPAC BLOCK HOLDER DATA


Submit one form per thousands-block request.


Activation Request: ___

Intra SP Block Porting Request: ___


or


Modification Request: ___

For Information Only: ___


Section A:


If request is for Activation, the thousands-block applicant is to provide all data except Block Range, Block Effective Date and LERG Assignee/donating switch information; the PA will fill in those three fields.  For a Modification or Intra SP Block Porting Request, the requestor is to provide all information.


Pooling Administrator


Name  ____________________________________________________________________________


Address  __________________________________________________________________________


City, State, ZIP  _____________________________________________________________________


Phone  __ __ __ - __ __ __ - __ __ __ __ Fax __ __ __ - __ __ __ - __ __ __ __


E-Mail  __________________________________________________________


Block Applicant


Company Name  ____________________________________________________________________


Contact Name  ______________________________________________________________________


Address  ___________________________________________________________________________


City, State, ZIP  _____________________________________________________________________


Phone  __ __ __ - __ __ __ - __ __ __ __ Fax __ __ __ - __ __ __ - __ __ __ __


E-Mail  __________________________________________________________


Service Provider NPAC SOA SPID
  __ __ __ __


LRN

__ __ __ - __ __ __ - __ __ __ __


Block (1K) Range





__ __ __ - __ __ __ - __


Block Effective Date
 (MM/DD/YYYY)


__ __ __ __ __ __ __ __


Is Block being allocated back to the LERG Assignee on the donating switch?  Yes ____  No ____


If “Yes,” do not send Part 1B to the NPAC. If “No,” forward Part 1B to the NPAC.


NPAC Activate Block Range

Yes ___ 
No ___

N/A ___     Information Only-no change ____


Section B:


Block Applicant to provide this data ONLY if NPAC Activate Block Range is marked “YES.”  For Intra SP Block Porting the Block Holder should reflect the routing information of the switch the block is being transferred to6.


Class DPC7



__ __ __ __ __ __ __ __ __


Class SSN8



​​__ __ __ 


LIDB DPC9



__ __ __ __ __ __ __ __ __


LIDB SSN10



__ __ __


CNAM DPC11



__ __ __ __ __ __ __ __ __


CNAM SSN12



__ __ __


ISVM DPC13



__ __ __ __ __ __ __ __ __


ISVM SSN14



__ __ __


WSMSC DPC15



__ __ __ __ __ __ __ __ __


WSMSC SSN16



__ __ __


SOA Origination17


___ ___ ___


Section C: 


To be filled out by the SP for Intra SP Block Porting.


To be completed if using 3.0 or higher.


New LRN:  _______________


Do you want the BCD record updated? Y ____  N ____


Section D:


NPAC is to Activate/Modify/Port the Block (1K), as indicated on this form. When the Block (1K) Activation/Modification/Port is complete and the data in this section inserted, NPAC sends a copy of the completed form to the Pooling Administrator and Block Holder.


Block (1K) Request Complete 


Yes ___  No ___



Complete Date (MM/DD/YYYY)

__ __/ __ __/ __ __ __ __



Complete Time (HH/MM)


__ __/ __ __


NPAC Personnel performing change __________________________________________


Block Holder sent Completed Form:


Yes ___ No ___



Mailed Date (MM/DD/YYYY)

__ __/ __ __/ __ __ __ __



Mailed Time (HH/MM)


__ __/ __ __



Contact Name ______________________________________________________


Pooling Administrator sent Completed Form:

Yes ___ No ___



Mailed Date (MM/DD/YYYY)

__ __/ __ __/ __ __ __ __



Mailed Time (HH/MM)


__ __/ __ __



Contact Name_____________________________________________________


Remarks: _______________________________________________________________


                _______________________________________________________________



   _______________________________________________________________


Notes:


1) The requesting Block Applicant shall complete this form except for Block Range and Block Effective Date, when submitting PART 1 of the INC Thousands-Block Applicant form to the Pooling Administrator. A separate Part 1B form is to be completed for each 1K Block Range requested.


2) The Pooling Administrator will insert Block Range and Block Effective Date information, then submit this form to the regional NPAC at the same time PART 3 of the INC Thousands-Block Applicant form is returned to the requesting Block Applicant.


3) Pre-Block Activation:


a) If the Block Holder is requesting a modification, the Block Holder needs to complete Sections A and any applicable data in Section B of this form and send it to the Pooling Administrator (PA). The PA will forward the form  to the NPAC for processing.


4)
Post- Block Activation: If Block Holder requests NPAC to perform the Block Modification, then Sections A & B of this form should be completed and send to the Pooling Administrator. The Pooling Administrator will send the information on to the NPAC. Upon completion of this request, NPAC sends a copy of the completed form to the Pooling Administrator and Block Holder. 


Foot Notes:



 The Service Provider ID of the block holder.  The SPID must be a valid SPID in the NPAC system.  If your company does not have a SPID, please call the NPAC at 1-888-NPAC-HEL(P) for assistance.   


2 A Location Routing Number is a 10-digit number, in the format NPA-NXX-XXXX, that uniquely identifies a switch or point of interconnection (POI).  The NPA-NXX portion of the LRN is used to route calls to numbers that have been ported.


3 The Pooling Administrator will insert Block information.  The Block will consist of NPA-NXX and the first digit of the 1K block.  


4 The Pooling Administrator will insert Block Effective Date.  See section 9.2.4 of the Thousands-Block (NXX-X) Number Pooling Administration Guidelines for specifics on effective date.  This is the earliest date that the NPAC will broadcast the Block information to all Local SMSs.


5 If “YES” is marked the NPAC will create and will activate the block range.  If “NO” is marked the NPAC will create the block range but it will be the responsibility of the SP to activate the block range.  If “N/A” is marked the NPAC will not create the block (or block range) (Note: Do not select “N/A” if the block will be assigned to a switch other than the switch to which the NXX is assigned.)  If “No change” is marked, the NPAC will not change the existing record for the block.

6 NANC 191


Whenever a DPC value is specified, an SSN value likewise must be provided (and vice versa).


The three-digit values used for the first three-digit portion of the DPC must be between 001 and 255 and the three-digit values used for the next two three-digit portions of the DPC must be between 000 and 255.


NANC 291


The SSN value must be 000; no other value is accepted.

7 Customer Local Area Signaling Services Destination Point Code for 10-digit GTT for CLASS features for the 1K block.  


8 Customer Local Area Signaling Services Subsystem Number for the 1K block.  


9  Line Information Database Destination Point Code for 10-digit GTT for LIDB features for the 1K block.  


10 Line information Database Subsystem Number for the 1K block.  


11 Calling Name Delivery Destination Point Code for 10-digit GTT for CNAM features for the 1K block.  


12 Calling Name Delivery Subsystem Number for the 1K block.  


13 Inter-Switch Voice Mail Destination Point Code for 10-digit GTT for ISVM features for the 1K Block


14 Inter-Switch Voice Mail Services Subsystem Number for the 1K block.  .


15 Wireless Short Message Service Center Destination Point Code for 10-digit GTT for WSMSC features.  This field is only required if the service provider supports WSMSC data.  


16 Wireless Short Message Service Center Subsystem Number for the 1K block.  This field is only required if the service provider supports WSMSC data.


17 The SOA Origination Field must be populated with “No” if the NPAC Activate Block Range is marked “Yes” which specifies that the block applicant will not activate their own block range.
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Proposed text changes to the TBPAG Final Document dated 3/17/06:

8.7
Thousands-Block Modification Process


An SP should notify the PA when any modifications to an assigned block are made, i.e. switch CLLI, OCN, Date, LRN, etc.  An SP should consider the options on the Part 1B and choose accordingly to fit the modification request.


1. YES:  create block in NPAC, activation of block by NPAC


2. NO:  create block range in the NPAC, activation of the block by block assignee-SOA


3. N/A:  do not create the block or block range in NPAC (contribution 513)

4. Information only:  no change


NOTE:  Information only should be selected if the modifications made do not require a change to the existing record in the NPAC. 

9.0
Reclamation and Return of Thousands-Blocks


This section outlines the various responsibilities of the Block Holder and the PA with respect to the reclamation and return of thousands-blocks under a thousands-block number pooling arrangement.  In addition, the various circumstances under which reclamation and return of thousands-blocks can be initiated are enumerated in this section.


Reclamation refers to the process by which service providers are required to return numbering resources to the Pooling Administrator under the direction of state regulators. 
 


If a state commission declines to exercise the authority delegated to it, the entity designated by the FCC to serve as the PA shall exercise this authority with respect to NXX code reclamation. The PA shall consult with the Wireline Competition Bureau prior to exercising the authority delegated to it in this provision and shall provide service providers an opportunity to explain the circumstances causing the delay in activating and commencing assignment of their numbering resources prior to initiating reclamation. This does not imply that the PA has the independent authority to grant block extensions.


LNPA-518 Attachment











� FCC 00-104, § 52.15 (i) (1). If state commissions do not make decisions on NXX-X reclamations the FCC can order the PA to be responsible for reclamation activities. In such instances, the  PA should consult with the FCC before conducting this activity: FCC 00-104, ¶ 237.
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NANC – LNPA Working Group
                     
Problem/Issue Identification Document




LNP Problem/Issue Identification and Description Form


Submittal Date (mm/dd/yyyy):  
02/27/2006

PIM#53 v3


Company(s) Submitting Issue:  
Verizon Wireless


Contact(s):  Name:


Sara Hooker



Contact Number:


615-372-2015 




Email Address:


sara.hooker@verizonwireless.com   


(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)


1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)


Carriers are taking back numbers that have been ported out several months or even years because their systems do not reflect a valid FOC was sent.  In many cases they have not removed the number from their number inventory and they have re-assigned the TN to another customer.                                                 


2. Problem/Issue Description: (Provide detailed description of problem/issue.)


A.   Examples & Impacts of Problem/Issue: 


TN was ported in March of 2004; our systems reflected a valid FOC was received. For almost 2 years the customer was with Verizon Wireless. In February of 2006, the OSP tried to take the number back in the NPAC.  When we called the OSP we learned that their systems did not reflect a valid FOC was ever issued for the port.  In order to be able to keep the number we had to allow the OSP to take the number back and start the port from the beginning.  We had to change the customers number to a temporary TN, the OSP had to set up a remote call forwarding account for the customer and forward the calls to the temporary number.  We then started a new port request and got another FOC. The steps taken to resolve the issue were extremely time consuming and directly impacted the customer. 


B. Frequency of Occurrence:  


We have had 3 occurrences in the last 30 days.


C. NPAC Regions Impacted:


 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     


 West Coast___  ALL_X_


D. Rationale why existing process is deficient:  


We feel the existing processes are deficient due to a lack of auditing.  Before a number is released back in to inventory carriers need to check to insure that the TN has not already ported.


E.   Identify action taken in other committees / forums: ________________________________________________________________________  


F.  Any other descriptive items: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________


3. Suggested Resolution: 




LNPA WG: (only)


Item Number: PIM 53 v3

Issue Resolution Referred to: _________________________________________________________

Why Issue Referred: __________________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________






Our recommendation is that the carriers agree to a 6 months timeframe to dispute the validity of a port.  In all situations carriers should negotiate with each other to determine a suitable resolution that would be least impactful to the customer. If there is a dispute within 6 months of a number being ported, we recommend that the NSP should give the number back to the OSP and follow the appropriate corrective actions to port the number. In all cases, if the NSP has an FOC and no subsequent Provider Initiated Actions have been taken, then the port is considered a valid port and the port can not be disputed. If after 6 months the OSP disputes the validity of a port, the NSP should not be required to return the number to the OSP.  The NSP will work with the OSP to determine what actions need to be taken to confirm the port request. The NSP will complete any/all paperwork to satisfy the OSP.







This PIM addresses instances where it was the intent of the end user to port to the New SP.







Providers should not arbitrarily port back numbers without attempting to



   contact and work with the New SP to resolve any disputes/issues related



   to the port.







For an activated port that is disputed by the Old SP or not recognized



in the systems of the Old SP, if it is determined that it was in fact



the intent of the end user to port his/her number to the New SP, both



providers should work together in resolving any systems true-up issues



without impacting the end user’s service.







In any case resulting in the double assignment of a TN, the first



   assignee of the TN will retain that TN.







In any case of an inadvertent port, defined here as a port where it was



   not the intention of the end user to port his/her number to the New SP,



   both providers will work together to restore the end user’s service with



   the Old SP as quickly as possible, regardless of the time interval



   between activation of the inadvertent port and discovery of the



   inadvertent port.







We would recommend that the resolution be included in the Best Practices Matrix.
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NANC – LNPA Working Group
                     
Problem/Issue Identification Document




LNP Problem/Issue Identification and Description Form


Submittal Date (mm/dd/yyyy):  04/28/2006

Company(s) Submitting Issue:  Comcast Phone, LLC

Contact(s):  Name   Nancy Sanders


         Contact Number   720-267-8321


         Email Address   nancy_sanders@cable.comcast.co,

(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)


1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)


 .  Comcast is requesting NANC support a standard porting interval for wireline to wireline and wireline to wireless    of  one day  based on the following criteria;  :


- the trading partners are E Bonded through EDI (Electronic Data Interchange) or xML


- the port is a single line port.


- the directory listing is  retained or deleted

- there is no DSL associated with the line


- the LSR submitted contains no errors


- the LSR is submitted to the Old Service Provider processing center by 3PM Local Area Time

This PIM is not suggesting a change in the wireless to wireless interval.  It does not include carriers who use an ILEC or CLEC, other GUI or Email and FAX as a means to submit LSRs.                                                        


2. Problem/Issue Description: (Provide detailed description of problem/issue.)


A. Examples & Impacts of Problem/Issue:  Comcast is seeking to be more competitive in the communications industry.  Current processes may require more than 24 hours for issue and receipt of a Firm Order Confirmation (FOC) in response to a Valid LSR and more than 4 days for Port Completion in IMPAC.    

B. Frequency of Occurrence:


The standard porting interval is applied to all wireline to wireline and intermodel, wireline to wireless.

C. NPAC Regions Impacted:


 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     


 West Coast___  ALL_X_


D. Rationale why existing process is deficient:   The current practices do not meet Customer, Business and Industry Expectations and are not acceptable when compared to the Wireless to Wireless Porting Interval of 2.5 hours. Comcast is able to do next day porting today and wants to establish that practice in their business model for all wireline to wireline and Intermodal, wireline to wireless porting activity.

E. Identify action taken in other committees / forums: NANC , FCC 03-284,  Intermodel Porting Interval issue management Group 


F. Any other descriptive items: __


__________________________________________________________________________________________________________________________________________________________________________


3. Suggested Resolution:   


The LNP – WG recommend to NANC that the porting interval be changed under the conditions defined in the Problem/Issue statement

to next day porting interval.


LNPA WG: (only)


Item Number: 0022



Issue Resolution Referred to: _________________________________________________________

Why Issue Referred: __________________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________


1

2

This contribution includes proposals which were prepared to assist the LNPA Working Group. This document is submitted for discussion only, and is not to be construed as binding on Verizon.  Subsequent study may lead to a revision of this document, both in numerical value and/or form, and, after continuing study and analysis, Verizon specifically reserves the right to change the contents of this contribution


* CONTACT: Gary Sacra; email: gary.m.sacra@verizon.com; Tel: 410-736-7756
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NANC – LNPA Working Group
                     
Problem/Issue Identification Document




LNP Problem/Issue Identification and Description Form


Submittal Date (mm/dd/yyyy):  
05/08/2006_                  PIM 55v2

Company(s) Submitting Issue:
NeuStar Inc. 

Contact(s):  Name 


Syed Mubeen Saifullah


         Contact Number 
925-833-1793/510-295-5167 


         Email Address   
syed.mubeen@neustar.biz 

(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)


1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)


Intermodal porting faces a challenge in the form of a process gap between the wireless and wireline carriers after a confirmation has been received.  The 2 processes are not in synch, causing fall out and delays.

The primarily purpose of this PIM would be to expose the problems that exist with a wireline practice referred to as a “Provider Initiated Activity” (PIA).  The wireless carriers currently have no automated way to support any non-NPAC activity after a confirmation has been received and the Due Date has past.  The major concern lies with the fact that the LSR process allows the ILECs to initiate a cancel or put a stop to the order after a Confirmation was sent.  

2. Problem/Issue Description: (Provide detailed description of problem/issue.)


A.   Examples & Impacts of Problem/Issue:  

Per the LSOG process, after a “Confirmation” is sent by the ILEC to a wireless carrier for an intermodal port, the ILEC reserves the right to send messages related to the port in the form of a PIA.  As stated above, the wireless carriers have no automated method to process these PIA messages and it requires them to modify the port or update NPAC transactions in a manual fashion.


Captured below are 4 fields used by the LSOG to send PIA messages.  Please note that some ILECs have implemented these fields in a “custom” fashion, which may not be captured.


LOCAL RESPONSE – Field # 18: RT - Response Type

Identifies the type of response being sent to the customer.


VALID ENTRIES 


*Note – the entries below are those which NeuStar & Sprint felt may impact the intermodal process – other entries have been removed from this list


C
=
Firm order confirmation


E
=
Errors only 


J
=
Jeopardy notice


N
=
Confirmation of customer requested cancellation


P
=
Provider initiated


S
=
Provider initiated cancellation of the service request


W
=
Post to billing system


Z
=
Completion

USAGE:
This field is required.


DATA CHARACTERISTICS:
1 alpha character


LOCAL RESPONSE – Field #25: PIA - Provider Initiated Activity


Indicates a provider initiated response that is not the result of a customer local service request or supplement, prior to order completion.


NOTE 1:This may signal to the customer that additional investigation is needed to determine internal process impacts.


VALID ENTRIES:


2
=
Due date change


4
=
Other (clarify in RT field or remarks)


5
=
Service order number change


8
=
PON old/stale – send cancel supplement


9
=
Telephone number change


USAGE:
This field is optional.


DATA CHARACTERISTICS:
1 numeric character

LOCAL RESPONSE – Field #39: RCODE - Reason Code


Identifies the reason the order may not meet the requested due date at confirmation and/or post confirmation.


VALID ENTRIES:


1B
=
Scheduling/work load


1F
=
NSP missed appointment


1H
=
Central office freeze


1K
=
Natural disaster (flood, etc.)


1L
=
Frame due time can not be met


1M
=
Requested DD is less than published interval


1N
=
DD and frame due time can not be met


1P
=
Other


1Q
=
Assignment problem


1R
=
Customer could not be reached at the reach number


2A
=
LSR error, incorrect or missing information


3A
=
Records


3C
=
Dependent/related order not complete


3D
=
Translation problems


3E
=
Provider order information/codes incorrect/ missing


4A
=
Field visit determined address invalid - send supplement


4B
=
Verify address, or provide nearby TN - send supplement


4G
=
Need to revise TN - send supplement


5A
=
Notification of new due date only


5B
=
Additional paperwork required - contact service center


5C
=
Jeopardy previously sent without Estimated Due Date (ESDD) – 

              New ESDD now provided


USAGE:
This field is conditional.


NOTE 1:
Required when the RT field is “J”, otherwise optional.


DATA CHARACTERISTICS:
2 alphanumeric characters


LOCAL RESPONSE – Field # 40: RDET – Reason Jeopardy Code Detail


Identifies further detail for the service when the reason/ jeopardy code for the order is not defined.


USAGE:
This field is optional.


DATA CHARACTERISTICS:
60 alphanumeric characters


B. Frequency of Occurrence:

Per some basic research, it appears that Jeopardy messages account for roughly 20% of manual activities for Intermodal fall out.  With the further roll out/adoption by the ILECs the PIA messages (including the Jeaopardy) this percentage may increase. 

C. NPAC Regions Impacted:


 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     


 West Coast___  ALL_X__


D.  Rationale why existing process is deficient:


Today there exists a gap/break in the chain of the 2 processes and ultimately the goal of Number Portability is to facilitate the porting process, regardless of whether the port request is a wireless to wireless; wireless to wireline; wireline to CLEC; wireline to wireless, etc.


E.   Identify action taken in other committees / forums: 


This issue has been discussed at the Wireless Committee at OBF and also at the Intermodal Subcommittee, however no clear resolution is in sight.


F.   Any other descriptive items: How ILECs have implemented the PIA

Verizon West:


B = Firm Order with Facility Information 


C = Firm Order Confirmation 


F = Facility Confirmation 


J = Jeopardy Notice 


K = Network Modification request (Verizon Added)


Z = Completion


Verizon East:


C = Firm Order Confirmation


I = LIDB (Verizon Added)


J - Jeopardy Notice


K = Notification of Network Modifications required


N = Notice of Cancellation


S = BA Cancellation


X = Provisioning Completion


Z = Billing Completion


SBC:


C = Firm Order Confirmation


D = Confirmation and DLR


N = Confirmation of Customer Requested Cancellation


S = Provider Initiated Cancellation of the Service Request


Z = Completion


J = Jeopardy Notice


E = Error/Reject


L = Directory Service Completion


Bellsouth:


Does not support RT - uses RCODE and RDESC instead:

BellSouth Local Response RT Values:


CA - CANCELLED ORDER (cancel complete) expect that Wisor will send responseType tag equal to “LR”) NOTE:  BST is using two bytes for their values, to keep with the current SPMP/RPM interface.  SPMP will convert the value of CA for RPM to an N to signal RPM to mark the LSR in RPM as cancel complete.  The SPMP GUI will accurately display the LEC’s actual values.


AT – Firm Order Confirmation (expect that Wisor will send responseType tag equal to “LR”) NOTE:  BST is using two bytes for their values, to keep with the current SPMP/RPM interface.  SPMP will convert the value of AT for RPM to an C to signal RPM to mark the LSR in RPM as cancel complete.  The SPMP GUI will accurately display the LEC’s actual values.


BellSouth FOC Received


RD –Reject (expect that Wisor will send responseType tag equal to “REJECT”) NOTE:  BST is using two bytes for their values, to keep with the current SPMP/RPM interface.  SPMP will convert the value of RD for RPM to an E to signal RPM to mark the LSR in RPM as cancel complete.  The SPMP GUI will accurately display the LEC’s actual values.


BellSouth Reject Received


AC –Jeopardy (expect that Wisor will send responseType tag equal to “JEOPARDY”) NOTE:  BST is using two bytes for their values, to keep with the current SPMP/RPM interface.  SPMP will convert the value of AC for RPM to a J to signal RPM to mark the LSR in RPM as cancel complete.  The SPMP GUI will accurately display the LEC’s actual values.


BellSouth Jeopardy Received

BellSouth Local Response Completion RT Values:


AT – Billing Completed Order (expect that Wisor will send responseType tag equal to "LSRBCM") NOTE:  BST is using two bytes for their values, to keep with the current SPMP/RPM interface.  SPMP will convert the value of AT for RPM to a Z to signal RPM to mark the LSR in RPM as cancel complete.  The SPMP GUI will accurately display the LEC’s actual values.


BellSouth Billing Completion Received


AT – Provisioning Completed (expect that Wisor will send responseType tag equal to “LSRPCM”) NOTE:  BST is using two bytes for their values, to keep with the current SPMP/RPM interface.  SPMP will convert the value of AT for RPM to an X to signal RPM to mark the LSR in RPM as cancel complete.  The SPMP GUI will accurately display the LEC’s actual values.


BellSouth Provisioning Completion Received


Qwest:


B = Firm Order with Facility Information (72 Hour FOC)


C = Firm Order Confirmation (FOC)


E = Errors Only (ERROR/REJECT CODE)


J = Jeopardy Notice (RCODE & RDET fields will have content)


N = Confirmation of customer requested cancellation – Qwest Specific Value


X = Confirmation of LSR, DLR and CDLR – Qwest Specific


Z = Reject – Qwest Specific Value


QWST - DSRCM


L = Accepted (AT – Confirmed Update On PON)


C = Acknowledge - With Detail and Change (AC – Processed With Changes/Errors-Qwest Follow Up)


E = Reject with Exception Detail only (RF – Initial Fatal Update On PON)


N = Reject with Cancel (RF – Subsequent Fatal Update On PON)


W = Acknowledge – With Detail No change (AD – Processed With Changes/Errors-Provider Follow Up)

3. Suggested Resolution: 


There may be more than 1 method to solve this problem, however 2 “high level” options have been listed below:

1) The wireline carriers may consider abandoning use of the PIA and treating a “Confirmation” as a “Firm Commitment” rather than an “initial” ok.  All subsequent activity related to the port after a confirmation has been sent and the DDT has past can be done via the NPAC process using SOA systems.


2) The wireless documentation (WICIS) may consider expanding its processes to accommodate this aspect of intermodal porting.  As of today, this is a “fact of life” and it may prove prudent to enhance the industry recommended wireless process to accept the 4 fields related to the LSR PIA in CONJUNCTION with NPAC processes in order to facilitate automation and minimize manual intervention.

LNPA WG: (only)


Item Number: PIM 55 v2

Issue Resolution Referred to: _________________________________________________________

Why Issue Referred: __________________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________
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New Change Orders – Working Copy




Origination Date:  10/20/05


Originator:  T-Mobile

Change Order Number:  NANC TBD

Description:  SPID Migration Automation Changes

Functionally Backwards Compatible:  Yes

IMPACT/CHANGE ASSESSMENT


		FRS

		IIS

		GDMO

		ASN.1

		NPAC

		SOA

		LSMS



		Y

		Y

		N

		N

		Y

		Y

		Y





Business Need:


NANC 323 SPID Migration – Currently Service Providers and the NPAC require a fair amount of manual processing, beginning with the initial SPID migration request form, through performing the actual SPID migration during the maintenance window.  With the frequency of SPID Migrations (several times every month), this creates a personnel resource situation that could be helped through software automation.


As discussed during the Oct ’05 LNPAWG meeting, an effort will be started to identify areas of most concern and/or areas for improvement.  Possible discussion areas include:


· Automating the request form process (online web GUI).  Incorporate edits to ensure valid data is entered and submitted.

· Incorporating an online scheduling function (i.e., if it’s available, you can reserve/book it).


· Self-maintenance of scheduled migrations (modify or delete).


· Automated checking/warning/cancelling/reporting of pending-like SVs that need to be handled prior to the migration.

· Enhancing the interface to pass SMURF (SPID Migration Update Request Files) data across the interface (new messages).

· Automatic generation of both preliminary and final SMURF data.

· Changes to data definitions, such that the SPID attribute can be updated automatically via messages.

· Other reporting functions that are automatically generated after a SPID migration (e.g., SV counts).

· E-mail notifications to the SPID Migration distro.


Description of Change:


This change order recommends that SPID Migration Automation Changes be added to the NPAC:


· Item 1.


· Item 2.


· Item 3.


· Item 4.


Requirements:


TBD


IIS:


TBD


GDMO:


TBD

ASN.1:


TBD


Open Issues:


1. None.
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JUNE 2006 LNPA ACTION ITEMS ASSIGNED:


NOTE:  THE ACTION ITEM NUMBERING SCHEME IS AS FOLLOWS:


· FIRST TWO DIGITS DESIGNATE THE MONTH OF THE LNPA MEETING


· SECOND TWO DIGITS DESIGNATE THE YEAR OF THE LNPA MEETING


· LAST TWO DIGITS DESIGNATE THE ACTION ITEM NUMBER


NEUSTAR ACTION ITEMS:


0606-01:  Regarding the attached INC Issue 504, it was suggested as a possible solution 


to have NPAC key off of two fields in PAS when determining if the –X should be created:

1. the Information Only field, and


2. the field indicating that the block allocation is to the donor switch.


If either are checked “Yes,” the –X will not be created in NPAC.  If the Information Only field is not checked, but the second field is, the –X will not be created in NPAC.  NeuStar will review the block allocation/creation process to determine if this proposal would cause any issues.
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SHANNON SEVIGNY (NEUSTAR POOLING) ACTION ITEMS:

0606-02:  Regarding the issue raised by Verizon related to pooled blocks that were 


associated with an LRN for which the NPA-NXX of the LRN was not yet active in the network, Shannon Sevigny, NeuStar Pooling, will check to see if it is feasible to verify that the NPA-NXX of the LRN has reached its effective date in the network before a block associated with it is allocated to a provider.

GARY SACRA (VERIZON AND LNPA WG CO-CHAIR) ACTION ITEMS:

0606-03:  Regarding the attached PIM 53, Gary Sacra, LNPA WG Co-Chair, will revise 


 
the 3rd bullet in the Suggested Resolution to read:

“In the case of a double assignment, between the two end users involved, the end user with the longer continuous service with that number shall retain the number, unless otherwise agreed to by the providers involved.”
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SERVICE PROVIDER ACTION ITEMS:

0606-04:  Regarding the attached PIM 53, Service Providers are to come to the July 


LNPA WG meeting prepared to provide contact numbers within their respective companies for other providers to use to resolve issues that are addressed in the PIM.
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0606-05:  Regarding the attached PIM 54, Service Providers are to come to the July 


LNPA WG meeting prepared to determine if we will accept this PIM.
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0606-06:  Regarding the attached PIM 55, Service Providers are to come to the July 


LNPA WG meeting prepared to determine the best course of action to take to work this PIM.
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0606-07:  Service Providers are to determine if their local systems place anything other 


than midnight (00:00:00) for the Due Date/Time in their SV Create messages, and, if so, on what types of ports, e.g., intermodal, intramodal, and come to the July meeting prepared to provide feedback.
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NANC – LNPA Working Group
                     
Problem/Issue Identification Document






LNP Problem/Issue Identification and Description Form



Submittal Date (mm/dd/yyyy):  04/28/2006


Company(s) Submitting Issue:  Comcast Phone, LLC


Contact(s):  Name   Nancy Sanders



         Contact Number   720-267-8321



         Email Address   nancy_sanders@cable.comcast.co,


(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)



1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)



 .  Comcast is requesting NANC support a standard porting interval for wireline to wireline and wireline to wireless    of  one day  based on the following criteria;  :



- the trading partners are E Bonded through EDI (Electronic Data Interchange) or xML



- the port is a single line port.



- the directory listing is  retained or deleted


- there is no DSL associated with the line



- the LSR submitted contains no errors



- the LSR is submitted to the Old Service Provider processing center by 3PM Local Area Time


This PIM is not suggesting a change in the wireless to wireless interval.  It does not include carriers who use an ILEC or CLEC, other GUI or Email and FAX as a means to submit LSRs.                                                        



2. Problem/Issue Description: (Provide detailed description of problem/issue.)



A. Examples & Impacts of Problem/Issue:  Comcast is seeking to be more competitive in the communications industry.  Current processes may require more than 24 hours for issue and receipt of a Firm Order Confirmation (FOC) in response to a Valid LSR and more than 4 days for Port Completion in IMPAC.    


B. Frequency of Occurrence:



The standard porting interval is applied to all wireline to wireline and intermodel, wireline to wireless.


C. NPAC Regions Impacted:



 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     



 West Coast___  ALL_X_



D. Rationale why existing process is deficient:   The current practices do not meet Customer, Business and Industry Expectations and are not acceptable when compared to the Wireless to Wireless Porting Interval of 2.5 hours. Comcast is able to do next day porting today and wants to establish that practice in their business model for all wireline to wireline and Intermodal, wireline to wireless porting activity.


E. Identify action taken in other committees / forums: NANC , FCC 03-284,  Intermodel Porting Interval issue management Group 



F. Any other descriptive items: __



__________________________________________________________________________________________________________________________________________________________________________



3. Suggested Resolution:   



The LNP – WG recommend to NANC that the porting interval be changed under the conditions defined in the Problem/Issue statement


to next day porting interval.



LNPA WG: (only)



Item Number: 0022




Issue Resolution Referred to: _________________________________________________________


Why Issue Referred: __________________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________



1


2


This contribution includes proposals which were prepared to assist the LNPA Working Group. This document is submitted for discussion only, and is not to be construed as binding on Verizon.  Subsequent study may lead to a revision of this document, both in numerical value and/or form, and, after continuing study and analysis, Verizon specifically reserves the right to change the contents of this contribution



* CONTACT: Gary Sacra; email: gary.m.sacra@verizon.com; Tel: 410-736-7756
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NANC – LNPA Working Group
                     
Problem/Issue Identification Document






LNP Problem/Issue Identification and Description Form



Submittal Date (mm/dd/yyyy):  
05/08/2006_                  PIM 55v2


Company(s) Submitting Issue:
NeuStar Inc. 


Contact(s):  Name 


Syed Mubeen Saifullah



         Contact Number 
925-833-1793/510-295-5167 



         Email Address   
syed.mubeen@neustar.biz 


(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)



1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)



Intermodal porting faces a challenge in the form of a process gap between the wireless and wireline carriers after a confirmation has been received.  The 2 processes are not in synch, causing fall out and delays.


The primarily purpose of this PIM would be to expose the problems that exist with a wireline practice referred to as a “Provider Initiated Activity” (PIA).  The wireless carriers currently have no automated way to support any non-NPAC activity after a confirmation has been received and the Due Date has past.  The major concern lies with the fact that the LSR process allows the ILECs to initiate a cancel or put a stop to the order after a Confirmation was sent.  


2. Problem/Issue Description: (Provide detailed description of problem/issue.)



A.   Examples & Impacts of Problem/Issue:  


Per the LSOG process, after a “Confirmation” is sent by the ILEC to a wireless carrier for an intermodal port, the ILEC reserves the right to send messages related to the port in the form of a PIA.  As stated above, the wireless carriers have no automated method to process these PIA messages and it requires them to modify the port or update NPAC transactions in a manual fashion.



Captured below are 4 fields used by the LSOG to send PIA messages.  Please note that some ILECs have implemented these fields in a “custom” fashion, which may not be captured.



LOCAL RESPONSE – Field # 18: RT - Response Type


Identifies the type of response being sent to the customer.



VALID ENTRIES 



*Note – the entries below are those which NeuStar & Sprint felt may impact the intermodal process – other entries have been removed from this list



C
=
Firm order confirmation



E
=
Errors only 



J
=
Jeopardy notice



N
=
Confirmation of customer requested cancellation



P
=
Provider initiated



S
=
Provider initiated cancellation of the service request



W
=
Post to billing system



Z
=
Completion


USAGE:
This field is required.



DATA CHARACTERISTICS:
1 alpha character



LOCAL RESPONSE – Field #25: PIA - Provider Initiated Activity



Indicates a provider initiated response that is not the result of a customer local service request or supplement, prior to order completion.



NOTE 1:This may signal to the customer that additional investigation is needed to determine internal process impacts.



VALID ENTRIES:



2
=
Due date change



4
=
Other (clarify in RT field or remarks)



5
=
Service order number change



8
=
PON old/stale – send cancel supplement



9
=
Telephone number change



USAGE:
This field is optional.



DATA CHARACTERISTICS:
1 numeric character


LOCAL RESPONSE – Field #39: RCODE - Reason Code



Identifies the reason the order may not meet the requested due date at confirmation and/or post confirmation.



VALID ENTRIES:



1B
=
Scheduling/work load



1F
=
NSP missed appointment



1H
=
Central office freeze



1K
=
Natural disaster (flood, etc.)



1L
=
Frame due time can not be met



1M
=
Requested DD is less than published interval



1N
=
DD and frame due time can not be met



1P
=
Other



1Q
=
Assignment problem



1R
=
Customer could not be reached at the reach number



2A
=
LSR error, incorrect or missing information



3A
=
Records



3C
=
Dependent/related order not complete



3D
=
Translation problems



3E
=
Provider order information/codes incorrect/ missing



4A
=
Field visit determined address invalid - send supplement



4B
=
Verify address, or provide nearby TN - send supplement



4G
=
Need to revise TN - send supplement



5A
=
Notification of new due date only



5B
=
Additional paperwork required - contact service center



5C
=
Jeopardy previously sent without Estimated Due Date (ESDD) – 


              New ESDD now provided



USAGE:
This field is conditional.



NOTE 1:
Required when the RT field is “J”, otherwise optional.



DATA CHARACTERISTICS:
2 alphanumeric characters



LOCAL RESPONSE – Field # 40: RDET – Reason Jeopardy Code Detail



Identifies further detail for the service when the reason/ jeopardy code for the order is not defined.



USAGE:
This field is optional.



DATA CHARACTERISTICS:
60 alphanumeric characters



B. Frequency of Occurrence:


Per some basic research, it appears that Jeopardy messages account for roughly 20% of manual activities for Intermodal fall out.  With the further roll out/adoption by the ILECs the PIA messages (including the Jeaopardy) this percentage may increase. 


C. NPAC Regions Impacted:



 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     



 West Coast___  ALL_X__



D.  Rationale why existing process is deficient:



Today there exists a gap/break in the chain of the 2 processes and ultimately the goal of Number Portability is to facilitate the porting process, regardless of whether the port request is a wireless to wireless; wireless to wireline; wireline to CLEC; wireline to wireless, etc.



E.   Identify action taken in other committees / forums: 



This issue has been discussed at the Wireless Committee at OBF and also at the Intermodal Subcommittee, however no clear resolution is in sight.



F.   Any other descriptive items: How ILECs have implemented the PIA


Verizon West:



B = Firm Order with Facility Information 



C = Firm Order Confirmation 



F = Facility Confirmation 



J = Jeopardy Notice 



K = Network Modification request (Verizon Added)



Z = Completion



Verizon East:



C = Firm Order Confirmation



I = LIDB (Verizon Added)



J - Jeopardy Notice



K = Notification of Network Modifications required



N = Notice of Cancellation



S = BA Cancellation



X = Provisioning Completion



Z = Billing Completion



SBC:



C = Firm Order Confirmation



D = Confirmation and DLR



N = Confirmation of Customer Requested Cancellation



S = Provider Initiated Cancellation of the Service Request



Z = Completion



J = Jeopardy Notice



E = Error/Reject



L = Directory Service Completion



Bellsouth:



Does not support RT - uses RCODE and RDESC instead:


BellSouth Local Response RT Values:



CA - CANCELLED ORDER (cancel complete) expect that Wisor will send responseType tag equal to “LR”) NOTE:  BST is using two bytes for their values, to keep with the current SPMP/RPM interface.  SPMP will convert the value of CA for RPM to an N to signal RPM to mark the LSR in RPM as cancel complete.  The SPMP GUI will accurately display the LEC’s actual values.



AT – Firm Order Confirmation (expect that Wisor will send responseType tag equal to “LR”) NOTE:  BST is using two bytes for their values, to keep with the current SPMP/RPM interface.  SPMP will convert the value of AT for RPM to an C to signal RPM to mark the LSR in RPM as cancel complete.  The SPMP GUI will accurately display the LEC’s actual values.



BellSouth FOC Received



RD –Reject (expect that Wisor will send responseType tag equal to “REJECT”) NOTE:  BST is using two bytes for their values, to keep with the current SPMP/RPM interface.  SPMP will convert the value of RD for RPM to an E to signal RPM to mark the LSR in RPM as cancel complete.  The SPMP GUI will accurately display the LEC’s actual values.



BellSouth Reject Received



AC –Jeopardy (expect that Wisor will send responseType tag equal to “JEOPARDY”) NOTE:  BST is using two bytes for their values, to keep with the current SPMP/RPM interface.  SPMP will convert the value of AC for RPM to a J to signal RPM to mark the LSR in RPM as cancel complete.  The SPMP GUI will accurately display the LEC’s actual values.



BellSouth Jeopardy Received


BellSouth Local Response Completion RT Values:



AT – Billing Completed Order (expect that Wisor will send responseType tag equal to "LSRBCM") NOTE:  BST is using two bytes for their values, to keep with the current SPMP/RPM interface.  SPMP will convert the value of AT for RPM to a Z to signal RPM to mark the LSR in RPM as cancel complete.  The SPMP GUI will accurately display the LEC’s actual values.



BellSouth Billing Completion Received



AT – Provisioning Completed (expect that Wisor will send responseType tag equal to “LSRPCM”) NOTE:  BST is using two bytes for their values, to keep with the current SPMP/RPM interface.  SPMP will convert the value of AT for RPM to an X to signal RPM to mark the LSR in RPM as cancel complete.  The SPMP GUI will accurately display the LEC’s actual values.



BellSouth Provisioning Completion Received



Qwest:



B = Firm Order with Facility Information (72 Hour FOC)



C = Firm Order Confirmation (FOC)



E = Errors Only (ERROR/REJECT CODE)



J = Jeopardy Notice (RCODE & RDET fields will have content)



N = Confirmation of customer requested cancellation – Qwest Specific Value



X = Confirmation of LSR, DLR and CDLR – Qwest Specific



Z = Reject – Qwest Specific Value



QWST - DSRCM



L = Accepted (AT – Confirmed Update On PON)



C = Acknowledge - With Detail and Change (AC – Processed With Changes/Errors-Qwest Follow Up)



E = Reject with Exception Detail only (RF – Initial Fatal Update On PON)



N = Reject with Cancel (RF – Subsequent Fatal Update On PON)



W = Acknowledge – With Detail No change (AD – Processed With Changes/Errors-Provider Follow Up)


3. Suggested Resolution: 



There may be more than 1 method to solve this problem, however 2 “high level” options have been listed below:


1) The wireline carriers may consider abandoning use of the PIA and treating a “Confirmation” as a “Firm Commitment” rather than an “initial” ok.  All subsequent activity related to the port after a confirmation has been sent and the DDT has past can be done via the NPAC process using SOA systems.



2) The wireless documentation (WICIS) may consider expanding its processes to accommodate this aspect of intermodal porting.  As of today, this is a “fact of life” and it may prove prudent to enhance the industry recommended wireless process to accept the 4 fields related to the LSR PIA in CONJUNCTION with NPAC processes in order to facilitate automation and minimize manual intervention.


LNPA WG: (only)



Item Number: PIM 55 v2


Issue Resolution Referred to: _________________________________________________________


Why Issue Referred: __________________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________
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Problem/Issue Identification Document






LNP Problem/Issue Identification and Description Form



Submittal Date (mm/dd/yyyy):  
02/27/2006

PIM#53 v3



Company(s) Submitting Issue:  
Verizon Wireless



Contact(s):  Name:


Sara Hooker




Contact Number:


615-372-2015 





Email Address:


sara.hooker@verizonwireless.com   



(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)



1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)



Carriers are taking back numbers that have been ported out several months or even years because their systems do not reflect a valid FOC was sent.  In many cases they have not removed the number from their number inventory and they have re-assigned the TN to another customer.                                                 



2. Problem/Issue Description: (Provide detailed description of problem/issue.)



A.   Examples & Impacts of Problem/Issue: 



TN was ported in March of 2004; our systems reflected a valid FOC was received. For almost 2 years the customer was with Verizon Wireless. In February of 2006, the OSP tried to take the number back in the NPAC.  When we called the OSP we learned that their systems did not reflect a valid FOC was ever issued for the port.  In order to be able to keep the number we had to allow the OSP to take the number back and start the port from the beginning.  We had to change the customers number to a temporary TN, the OSP had to set up a remote call forwarding account for the customer and forward the calls to the temporary number.  We then started a new port request and got another FOC. The steps taken to resolve the issue were extremely time consuming and directly impacted the customer. 



B. Frequency of Occurrence:  



We have had 3 occurrences in the last 30 days.



C. NPAC Regions Impacted:



 Canada___ Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     



 West Coast___  ALL_X_



D. Rationale why existing process is deficient:  



We feel the existing processes are deficient due to a lack of auditing.  Before a number is released back in to inventory carriers need to check to insure that the TN has not already ported.



E.   Identify action taken in other committees / forums: ________________________________________________________________________  



F.  Any other descriptive items: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________



3. Suggested Resolution: 






LNPA WG: (only)



Item Number: PIM 53 v3


Issue Resolution Referred to: _________________________________________________________


Why Issue Referred: __________________________________________________________________ ____________________________________________________________________________________________________________________________________________________________________________








Our recommendation is that the carriers agree to a 6 months timeframe to dispute the validity of a port.  In all situations carriers should negotiate with each other to determine a suitable resolution that would be least impactful to the customer. If there is a dispute within 6 months of a number being ported, we recommend that the NSP should give the number back to the OSP and follow the appropriate corrective actions to port the number. In all cases, if the NSP has an FOC and no subsequent Provider Initiated Actions have been taken, then the port is considered a valid port and the port can not be disputed. If after 6 months the OSP disputes the validity of a port, the NSP should not be required to return the number to the OSP.  The NSP will work with the OSP to determine what actions need to be taken to confirm the port request. The NSP will complete any/all paperwork to satisfy the OSP.









This PIM addresses instances where it was the intent of the end user to port to the New SP.









Providers should not arbitrarily port back numbers without attempting to




   contact and work with the New SP to resolve any disputes/issues related




   to the port.









For an activated port that is disputed by the Old SP or not recognized




in the systems of the Old SP, if it is determined that it was in fact




the intent of the end user to port his/her number to the New SP, both




providers should work together in resolving any systems true-up issues




without impacting the end user’s service.









In any case resulting in the double assignment of a TN, the first




   assignee of the TN will retain that TN.









In any case of an inadvertent port, defined here as a port where it was




   not the intention of the end user to port his/her number to the New SP,




   both providers will work together to restore the end user’s service with




   the Old SP as quickly as possible, regardless of the time interval




   between activation of the inadvertent port and discovery of the




   inadvertent port.









We would recommend that the resolution be included in the Best Practices Matrix.
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ATIS Committee / Forum – Issue Identification Form



Issue Title: Block Assignments Created/Activated in the NPAC



			Committee/Forum:


			INC


			Issue Number:


			504





			Subcommittee Assigned:


			LNPA


			Issue Status: *


			Active





			Submission Date:


			1/23/06


			Initial/Initial Pending Date:


			





			Acceptance Date:


			1/31/06


			Target Date for Moving Issue to Final From Initial or Initial Pending:


			





			Targeted Resolution Date:


			


			Final Closure Date:


			








* Status should be one of the following: Active, Initial Closure, Initial Pending, Final  Closure, Withdrawn, No Industry Agreement.


Issue Statement/Business Need:



The “Yes” or “No” response options to the “NPAC Activate Block Range” field on the Part 1B form are not sufficient to indicate in every case whether or not a block should be created in the NPAC.   That is, when the answer is “No” it is unclear whether the block is not to be established in NPAC at all, or the block range is to be created (for later activation by the block-assignee’s SOA).   Therefore, an additional response option to the “NPAC Activate Block Range” field should be added so that a SP may clearly indicate whether or not a thousands-block range should be created in the NPAC.    With this change, three answers would be possible: Yes, No, and N/A.  



These responses would be interpreted by NPAC personnel to mean:



· “YES” - create block in NPAC, activation of block by NPAC



· “NO” - create block range in the NPAC, activation of the block by block-assignee SOA



· “N/A” – do not create the block or block range in NPAC



Other Impacts:



· PAS






Suggested Solution:


Modify section 8.3.6 of the TBPAG and add “N/A” as an additional response option to the “NPAC Activate Block Range” field on the Part 1B form so that a SP may clearly indicate whether or not a thousands-block should be created as well as to indicate whether the block created in NPAC, should be activated by the NPAC or activated by the block-assignee.   



· “YES” - create block in NPAC, activation of block by NPAC



· “NO” - create block range in the NPAC, activation of the block by block assignee SOA



· “N/A” – do not create the block or block range in NPAC







Related work required for the solution to this issue to be implementable by the industry*--consider functional platform, interoperability, performance and security, OAM&P, ordering and billing, and user interface work.






Activity Log (can be very brief but this must be regularly updated on a meeting-by-meeting basis and include all agreements reached and action items):


· INC 86: The issue was accepted and referred to the LNPA Subcommittee. During the subcommittee meeting, the issue was discussed briefly, and INC members were assigned an action item to return to their respective companies and try to identify some additional clarifications to the proposed changes in LNPA-513, Block Assignments Created/Activated in the NPAC. SPs should consider making changes to the Part 1B form itself, in addition to the proposed changes to the text of the guidelines. The Number Pool Administrator (PA) was assigned another action item to research the use of question number 3 of the Thousands-Block Number Pooling Administration Guidelines (TBPAG) Part 1B form, referring to the Block (1K) Range (i.e., How is it populated? Is it looking at the information on the Part 1A?).



· INC 87: The issue was discussed briefly, and it was noted by the PA that it had determined that the PAS is in fact looking at the Part 1A (block information). The PA noted that if it is the same switch, same OCN, the field defaults to a, yes. If it is same switch, different OCN, it defaults to, no. If it is a different switch, same OCN, it defaults to, no. And if it is a different switch, different OCN, it also defaults to, no. It was then noted that a fourth choice should perhaps be included on the issue form: “for information only (no change required).” INC members agreed to return to their respective companies and research the TBPAG Part 1B form and investigate the possibility of adding one, or more blocks.







Issue Champion:



			Name:


			Dara Sodano





			Company:


			NeuStar-PA








E-mail address: dara.sodano@neustar.biz 







Resolution Statement:


Last Updated:  4/10/06
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