LNPA WORKING GROUP
August 10, 2010 Conference Call
Final Minutes


TUESDAY 08/10/10
Tuesday, 08/10/10, Conference Call Attendance:
	Name
	Company
	Name
	Company

	Tina Plaisance
	Alltel/Verizon Wireless
	Marybeth Degeorgis
	Neustar

	Renee Dillon
	AT&T Mobility
	Mubeen Saifullah
	Neustar Clearinghouse

	Lonnie Keck
	AT&T Mobility
	Shannon Sevigny
	Neustar Pooling

	Tracy Guidotti
	AT&T
	Linda Peterman
	One Communications

	Ron Steen
	AT&T
	Peggy Rubino
	Paetec

	Teresa Patton
	AT&T
	Jan Doell
	Qwest

	Angelica Ivester
	AWCC
	Towanda Russell
	RCN

	Brandon Waters
	AWCC
	Carol Frike
	Sprint Nextel

	Vicki Goth
	CenturyLink
	Sue Tiffany
	Sprint Nextel

	Jennifer Aspeslagh
	Comcast
	Rosemary Emmer
	Sprint Nextel

	Tim Kagele
	Comcast
	Bob Bruce
	Syniverse

	Beth O’Donnell
	Cox
	John Malyar
	Telcordia

	Jennifer Hutton
	Cox
	Pat White
	Telcordia

	Crystal Hanus
	GVNW
	Lisa Marie Maxson
	Telcordia

	Bonnie Johnson
	Integra Telecom
	Joel Zamlong
	Telcordia

	Bridget Alexander
	JSI
	Kayla Sharbaugh
	Telcordia

	Karen Hoffman
	JSI
	Paula Jordan
	T-Mobile

	Angie Mackey
	JSI
	Mohamed Samater
	T-Mobile

	Stephanie Hudson
	JSI
	Heather Patterson
	Transaction Network Services

	Lynette Khirallah
	NetNumber
	David Lund
	US Cellular

	Pamela Connell
	Neustar
	Gary Sacra
	Verizon

	Paul LaGattuta
	Neustar
	Jason Lee
	Verizon

	John Nakamura
	Neustar
	Deb Tucker
	Verizon Wireless

	Jim Rooks
	Neustar
	Darren Krebs
	Vonage

	Lavinia Rotaru
	Neustar
	Tana Henson
	Windstream

	Stephen Addicks
	Neustar 
	
	

	
	
	
	



NOTE:  ALL ACTION ITEMS REFERENCED IN THE MINUTES BELOW HAVE BEEN CAPTURED IN THE “AUGUST 10 2010 LNPA ACTION ITEMS” FILE ISSUED IN A SEPARATE E-MAIL FROM THESE MINUTES AND ATTACHED BELOW.




AUGUST 10, 2010 CONFERENCE CALL MINUTES:

Review and Discussion of Guide to Porting a Telephone Number – All:




· Teresa Patton, AT&T, walked the group through the attached draft guide and captured the changes agreed to by the group.  With the changes agreed to by the group, there were no objections voiced to this being considered the final document to be submitted to the NANC. 

· Teresa Patton, AT&T, will update the attached Guide to Porting a Telephone Number based on revisions made on the August 10, 2010 LNPA WG conference call and send it to the LNPA WG Co-Chairs for distribution to the NANC Chair and the LNPA WG.
				
NOTE:  Subsequent to the August 10, 2010 LNPA WG conference all, this Action Item was completed.  Please refer to the revised Guide to Porting a Telephone Number attached below.

	7*12


· LNPA WG Co-Chairs will forward the attached final Guide to Porting a Telephone Number to NANC Chair Kane with a copy to the LNPA WG.

NOTE:  Subsequent to the August 10, 2010 LNPA WG conference all, this Action Item was completed.  Please refer to the revised Guide to Porting a Telephone Number attached directly above.

· The Working Group would like to thank Teresa Patton (AT&T), Deb Tucker (Verizon Wireless), Dawn Lawrence (XO Communications), and Jan Doell (Qwest) for their efforts in the development of this document.

NANC 408 SPID Migration Automation Action Item – All:

Action Item 071310-04:  Regarding NANC 408, SPID Migration Automation, Service Providers are to determine if they want to restrict which of their users can submit a SPID migration request for their company via the GUI or leave it open to any user within their company, i.e. a limited list of authorized LTI logins or anyone with LTI access.  This will be discussed on the August 10, 2010 LNPA WG conference call.

· A Service Provider asked if the logins could be restricted on a per SPID basis.  Neustar responded that each SPID would have a list of authorized logins.  Neustar also stated that they would investigate ways to minimize Service Provider paperwork required to set up the authorized logins.

· Another Service Provider asked what problem we are trying to solve that resulted in the assignment of this Action Item.  Neustar responded that this is new functionality resulting from NANC 408 and we are trying to determine whether or not Service Providers have a need to limit access within their companies.

· Consensus was reached by the LNPA WG to enable Service Providers to restrict on a SPID basis which of their LTI User Logins can initiate and schedule SPID migrations and have restriction as the default behavior, with the caveat that Neustar will propose ways to minimize the necessary paperwork for those providers with responsibility over multiple SPIDs.  This will be discussed at the September 14-15, 2010 LNPA WG meeting.

· In response to a question, it was stated that the terms “LTI logins” and “GUI logins” are one in the same.

· The list of authorized logins must be input by NPAC personnel.

· Action Item 071310-04 is closed.

NANC 427 Error Reduction for DPC Entries Action Item – All: 

Action Item 071310-05:  Regarding NANC 427, Error Reduction for DPC entries in new ported and pooled records, Service Providers are to determine if they want to activate the NANC 427 edits for pooled blocks, mass updates, and Help Desk-LTI initiated transactions.  This will be discussed on the August 10, 2010 LNPA WG conference call.

· In response to a question from a Service Provider, Neustar responded that the DPC edits would not be applied during SPID migrations and that mass modifies would need to be used to change DPC data after the migration as they are today.

· Consensus was reached to activate the NANC 427 edits for pooled blocks, mass updates, and Help Desk-LTI initiated transactions.  There were no objections. 

· Action Item 071310-05 is closed.

[bookmark: OLE_LINK2]2010 Meeting/Call Schedule – All: 




· The remaining 2010 LNPA WG meeting and call schedule was reviewed with no changes.

New Business – All: 

· Deb Tucker, Verizon Wireless, initiated a discussion of lessons learned in the wake of the implementation of FCC 09-41.

· T-Mobile stated that they would like to be able to test with more than one wireline carrier in the future.  Their profile was not correct with two providers they did not test with and LSRs were getting rejected.

· Verizon Wireless stated that current test environments do not always reflect actual production.  Teresa Patton, AT&T and Co-Chair of the LNPA WG’s Inter-carrier Testing Committee (ITC), stated that the ITC is putting together a lessons learned document from a testing perspective.

· It was stated that putting together a test environment that exactly mirrors production would be very costly and not likely to occur without funding.

· Several Service Providers stated that they were pleased with how the industry implemented 09-41.

· LNPA WG Co-Chairs will place on the September 14-15, 2010 LNPA WG meeting agenda a discussion of the lessons learned from the FCC 09-41 implementation and guidance on addressing issues encountered.  This may lead to development of a “Lessons Learned” document.

· Deb Tucker, Verizon Wireless, teed up a discussion related to issues encountered with the assignment, sale, and sometime fraudulent porting of vanity numbers.  Certain entities have figured out ways to get these numbers assigned to accounts and ported.  

· Lonnie Keck, AT&T Mobility, along with Deb Tucker, Verizon Wireless, Sue Tiffany, Sprint Nextel, Tina Plaisance, Alltel/Verizon Wireless, and Mohamed Samater, T-Mobile, will write up a description of the issue for review at the September 14-15, 2010 LNPA WG meeting.

· LNPA WG Co-Chairs will place on the September 14-15, 2010 LNPA WG
meeting agenda a discussion and review of the write-up describing the issue related to the sale and sometime fraudulent porting of vanity numbers.  


Next Meeting …September 14-15, 2010:  Location…Morrisville, North Carolina
Hosted by Tekelec
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NORTH AMERICAN NUMBERING COUNCIL

GUIDE TO PORTING A TELEPHONE NUMBER


Document Purpose

This document is a guide for understanding how the porting process is changing to support simple ports as required by FCC Order 09-41 and 10-85. The intended audience includes public officials who interface with consumers wishing to gain information and understanding of the number portability process.


This guide to porting a telephone number is applicable to wireline and intermodal ports only and does not address porting numbers between wireless Service Providers.  

Additional information regarding number portability can be found by accessing the following link: http://www.fcc.gov/cgb/consumerfacts/numbport.html 


Definitions of Porting Terminology


The following defined terms are used throughout this document:


Business Day – Monday through Friday, excluding company holidays. 

Intermodal Port – A port of a telephone number such as wireline to wireless, wireless to wireline, wireline or wireless to VoIP 

New Service Provider – Service Provider that the consumer will be porting their number TO.


Non-Simple Port – A port that involves porting multiple telephone numbers, a single telephone number from a multi-number account, and/or requires complex adjustments to telephone switching equipment.

NPAC –Number Portability Administration Center – The industry database which serves as the central mediation center for all porting activity.


Old Service Provider – Service Provider that the consumer will be porting their number FROM.


Simple Port – A port that involves an account for a single telephone number and no complex adjustments to telephone switching equipment. 

Wireline Port – A port of a telephone number between two wireline/landline Service Providers.

Background Information


On May 13, 2009, the Federal Communications Commission (FCC) adopted and released FCC Order 09-41, which reduced the porting interval for wireline and intermodal simple port requests to one business day.  The minimum porting interval for non-simple wireline and intermodal port requests remains unchanged at four business days.


Large wireline, wireless, and interconnected Voice over Internet Protocol (VoIP) Service Providers are required to meet this new, simple port deadline, which will take effect on August 2, 2010. Small and rural Service Providers have until February 2, 2011 to meet the new porting deadline.

Consumers should consult their New Service Provider to determine if their port may be completed in one business day. 

FCC Order 09-41 did not change the process for porting consumer telephone numbers between wireless Service Providers.  The porting interval for wireless to wireless porting remains 2 ½ hours. 


PORTING GUIDELINES  


INITIATING AND SCHEDULING A PORT REQUEST

Upon deciding to change Service Providers and port their telephone number(s), the consumer should contact their New Service Provider to establish an order to begin the porting process.


The consumer should be prepared to provide information regarding their account with their Old Service Provider at the time of placing their order. This information will assist the New Service Provider in determining the type of order being processed. 

PORT ORDER PROCESSING


A port request must be submitted to the Old Service Provider by 1:00 pm local time in order to qualify for a next day due date. If a request is submitted after 1:00 pm local time the due date must be at least two business days in the future. 


The Old Service Provider is obligated to provide a response within four hours of receiving any simple port request submitted prior to 1:00 pm local time. If a port request has a due date of more than two days in the future the Old Service Provider is obligated to provide a response within 24 hours. 


For the purposes of this guide, local time in the predominant time zone of the NPAC region where the number is being ported is defined in the following table which uses the 7 NPAC regions and their corresponding time zones.  Consumers can match the Area Code of the number they wish to port with the appropriate state to identify the applicable time zone for the NPAC region to determine how local time is measured for the purposes of requesting and scheduling the porting of their telephone number.


		MID-ATLANTIC NPAC Region

EASTERN TIME ZONE

		MIDWEST NPAC REGION

CENTRAL TIME ZONE

		SOUTHWEST NPAC REGION


CENTRAL TIME ZONE



		Delaware

		Illinois

		Arkansas



		Maryland

		Indiana

		Kansas



		New Jersey

		Michigan

		Missouri



		Pennsylvania

		Ohio

		Oklahoma



		Virginia

		Wisconsin

		Texas



		Washington DC

		

		



		West Virginia

		

		



		NORTHEAST NPAC REGION

EASTERN TIME ZONE

		SOUTHEAST NPAC REGION

EASTERN TIME ZONE

		WEST COAST NPAC REGION

PACIFIC TIME ZONE



		Connecticut

		Alabama

		California



		Massachusetts

		Florida

		Hawaii



		Maine

		Georgia

		Nevada



		New Hampshire

		Kentucky

		



		New York

		Louisiana

		



		Rhode Island

		Mississippi

		



		Vermont

		North Carolina

		



		

		Puerto Rico

		



		

		South Carolina

		



		

		Tennessee

		



		WESTERN NPAC REGION

MOUNTAIN TIME ZONE



		Alaska

		New Mexico



		Arizona

		North Dakota



		Colorado

		Oregon



		Idaho

		South Dakota



		Iowa

		Utah



		Minnesota

		Washington



		Montana

		Wyoming



		Nebraska

		





PORT ORDER COMPLETION


Once the port request and associated due date has been approved by the Old Service provider, it is eligible for completion at 12:01 a.m. on the agreed to due date. 

The consumer should be aware that the time of day on the due date when the New Service Provider will complete their port may be dependent upon potential physical work necessary at the consumer’s premise or the delivery of any required equipment.  The New Service Provider is responsible for informing the consumer as to the timeframe on the due date when their service will be ported and any potential out-of-service time. 


Additionally, individual inter-Service Provider agreements could impact the industry-standard porting intervals as well as the days of the week when orders will be completed.  Consumers should consult with their New Service Provider in order to understand any deviations from this guide that may apply to their specific port request.


CHANGING A DESIRED DUE DATE 


Any change in Desired Due Date must be communicated by the New Service Provider to the Old Service Provider to avoid any consumer service disruptions and to ensure that the consumer’s new desired due date is met.


CANCELING A PORT REQUEST


In the event that a port request needs to be cancelled after submission to the old service provider, the new service provider must contact the Old Service Provider as soon as possible in order to avoid any service disruptions to the consumer. 

2 | Page




image3.emf
2010 LNPA WG  Meeting and Call Schedule.doc
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2010 LNPA WG Meeting/Call Schedule:

Following is the current schedule for the 2010 LNPA WG meetings and calls.


		MONTH

(2010)

		NANC MEETING DATES

		LNPA WG


MEETING/CALL


DATES

		HOST COMPANY

		MEETING LOCATION



		

		

		

		

		



		January 

		

		12th-13th  

		Telcordia

		Scottsdale, Arizona



		February 

		

		No meeting.


2/9/2010 call from 11am to 5pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#

		

		



		March

		

		9th-10th

		Comcast

		Denver, Colorado



		April

		

		No meeting.


4/13/2010 call from 11am to 5pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#

		

		



		May

		

		11th-12th 

		Brighthouse and Syniverse

		St. Petersburg, Florida



		June

		

		No meeting.


6/8/2010 call from 11am to 2pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#

		

		



		July

		 

		13th-14th 

		NeuStar

		Seattle, Washington



		August

		

		No meeting.

8/10/2010 call from 11am to 2pm Eastern time, dial-in bridge number is 888-412-7808, pin 23272#

		

		



		September

		

		14th-15th

		Tekelec

		Morrisville, North Carolina



		October

		

		No meeting.


10/12/2010 call if necessary

		

		



		November

		

		9th-10th 

		Sprint Nextel

		Key West, Florida



		December

		

		No meeting.


12/7/2010 call if necessary

		

		



		

		

		

		

		





· Continuing evaluation during 2010 will determine if interim conference calls are needed or if the decision to meet face-to-face every other month should be revisited.

PAGE  

1




image1.emf
AUGUST_10_2010  LNPA ACTION ITEMS.doc


AUGUST_10_2010 LNPA ACTION ITEMS.doc
AUGUST 10, 2010 LNPA WORKING GROUP ACTION ITEMS ASSIGNED:


NOTE:  FOR THE FOLLOWING ACTION ITEMS THIS NUMBERING SCHEME APPLIES:


· FIRST TWO DIGITS DESIGNATE THE MONTH OF THE LNPA WG  MEETING/CALL

· SECOND TWO DIGITS DESIGNATE THE DAY OF THE LNPA WG MEETING/CALL

· THIRD TWO DIGITS DESIGNATE THE YEAR OF THE LNPA WG MEETING/CALL

· LAST TWO DIGITS DESIGNATE THE ACTION ITEM NUMBER


LNPA WORKING GROUP MEETING ACTION ITEMS:


NEUSTAR ACTION ITEMS:


081010-01:  With regard to NANC 408, SPID Migration Automation, and the LNPA WG


decision to enable Service Providers to restrict on a SPID basis which of their LTI User Logins can initiate and schedule SPID migrations and have restriction as the default behavior, Neustar will propose ways to minimize the necessary paperwork for those providers that do not wish to restrict their logins.  This will be discussed at the September 14-15, 2010 LNPA WG meeting.

LONNIE KECK (AT&T MOBILITY) ACTION ITEMS:

081010-02:  Regarding the issue raised during the New Business portion of the August

10, 2010 LNPA WG conference call related to the sale and sometime fraudulent porting of vanity numbers, Lonnie Keck, AT&T Mobility, along with Deb Tucker, Verizon Wireless, Sue Tiffany, Sprint Nextel, Tina Plaisance, Alltel/Verizon Wireless, and Mohamed Samater, T-Mobile, will write up a description of the issue for review at the September 14-15, 2010 LNPA WG meeting.  This issue will be presented at the next NANC meeting.  See related Action Item 081010-06.

TERESA PATTON (AT&T) ACTION ITEMS:

081010-03:  Teresa Patton, AT&T, will update the attached Guide to Porting a Telephone


Number based on revisions made on the August 10, 2010 LNPA WG conference call and send it to the LNPA WG Co-Chairs for distribution to the NANC Chair and the LNPA WG.
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NOTE:  This Action Item has been completed.  Please refer to the attached revised Guide to Porting a Telephone Number.
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LNPA WG CO-CHAIR ACTION ITEMS:

081010-04:  LNPA WG Co-Chairs will forward the attached final Guide to Porting a


 
Telephone Number to NANC Chair Kane with a copy to the LNPA WG.
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NOTE:  This Action Item has been completed.

081010-05:  LNPA WG Co-Chairs will place on the September 14-15, 2010 LNPA WG


meeting agenda a discussion of the lessons learned from the FCC 09-41 implementation and guidance on addressing issues encountered.  This may lead to development of a “Lessons Learned” document.


081010-06:  LNPA WG Co-Chairs will place on the September 14-15, 2010 LNPA WG


meeting agenda a discussion and review of the write-up describing the issue related to the sale and sometime fraudulent porting of vanity numbers.  See related Action Item 081010-02.
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NORTH AMERICAN NUMBERING COUNCIL


GUIDE TO PORTING A TELEPHONE NUMBER



Document Purpose


This document is a guide for understanding how the porting process is changing to support simple ports as required by FCC Order 09-41 and 10-85. The intended audience includes public officials who interface with consumers wishing to gain information and understanding of the number portability process.



This guide to porting a telephone number is applicable to wireline and intermodal ports only and does not address porting numbers between wireless Service Providers.  


Additional information regarding number portability can be found by accessing the following link: http://www.fcc.gov/cgb/consumerfacts/numbport.html 



Definitions of Porting Terminology



The following defined terms are used throughout this document:



Business Day – Monday through Friday, excluding company holidays. 


Intermodal Port – A port of a telephone number such as wireline to wireless, wireless to wireline, wireline or wireless to VoIP 


New Service Provider – Service Provider that the consumer will be porting their number TO.



Non-Simple Port – A port that involves porting multiple telephone numbers, a single telephone number from a multi-number account, and/or requires complex adjustments to telephone switching equipment.


NPAC –Number Portability Administration Center – The industry database which serves as the central mediation center for all porting activity.



Old Service Provider – Service Provider that the consumer will be porting their number FROM.



Simple Port – A port that involves an account for a single telephone number and no complex adjustments to telephone switching equipment. 


Wireline Port – A port of a telephone number between two wireline/landline Service Providers.


Background Information



On May 13, 2009, the Federal Communications Commission (FCC) adopted and released FCC Order 09-41, which reduced the porting interval for wireline and intermodal simple port requests to one business day.  The minimum porting interval for non-simple wireline and intermodal port requests remains unchanged at four business days.



Large wireline, wireless, and interconnected Voice over Internet Protocol (VoIP) Service Providers are required to meet this new, simple port deadline, which will take effect on August 2, 2010. Small and rural Service Providers have until February 2, 2011 to meet the new porting deadline.


Consumers should consult their New Service Provider to determine if their port may be completed in one business day. 


FCC Order 09-41 did not change the process for porting consumer telephone numbers between wireless Service Providers.  The porting interval for wireless to wireless porting remains 2 ½ hours. 



PORTING GUIDELINES  



INITIATING AND SCHEDULING A PORT REQUEST


Upon deciding to change Service Providers and port their telephone number(s), the consumer should contact their New Service Provider to establish an order to begin the porting process.



The consumer should be prepared to provide information regarding their account with their Old Service Provider at the time of placing their order. This information will assist the New Service Provider in determining the type of order being processed. 


PORT ORDER PROCESSING



A port request must be submitted to the Old Service Provider by 1:00 pm local time in order to qualify for a next day due date. If a request is submitted after 1:00 pm local time the due date must be at least two business days in the future. 



The Old Service Provider is obligated to provide a response within four hours of receiving any simple port request submitted prior to 1:00 pm local time. If a port request has a due date of more than two days in the future the Old Service Provider is obligated to provide a response within 24 hours. 



For the purposes of this guide, local time in the predominant time zone of the NPAC region where the number is being ported is defined in the following table which uses the 7 NPAC regions and their corresponding time zones.  Consumers can match the Area Code of the number they wish to port with the appropriate state to identify the applicable time zone for the NPAC region to determine how local time is measured for the purposes of requesting and scheduling the porting of their telephone number.



			MID-ATLANTIC NPAC Region


EASTERN TIME ZONE


			MIDWEST NPAC REGION


CENTRAL TIME ZONE


			SOUTHWEST NPAC REGION



CENTRAL TIME ZONE





			Delaware


			Illinois


			Arkansas





			Maryland


			Indiana


			Kansas





			New Jersey


			Michigan


			Missouri





			Pennsylvania


			Ohio


			Oklahoma





			Virginia


			Wisconsin


			Texas





			Washington DC


			


			





			West Virginia


			


			





			NORTHEAST NPAC REGION


EASTERN TIME ZONE


			SOUTHEAST NPAC REGION


EASTERN TIME ZONE


			WEST COAST NPAC REGION


PACIFIC TIME ZONE





			Connecticut


			Alabama


			California





			Massachusetts


			Florida


			Hawaii





			Maine


			Georgia


			Nevada





			New Hampshire


			Kentucky


			





			New York


			Louisiana


			





			Rhode Island


			Mississippi


			





			Vermont


			North Carolina


			





			


			Puerto Rico


			





			


			South Carolina


			





			


			Tennessee


			





			WESTERN NPAC REGION


MOUNTAIN TIME ZONE





			Alaska


			New Mexico





			Arizona


			North Dakota





			Colorado


			Oregon





			Idaho


			South Dakota





			Iowa


			Utah





			Minnesota


			Washington





			Montana


			Wyoming





			Nebraska


			








PORT ORDER COMPLETION



Once the port request and associated due date has been approved by the Old Service provider, it is eligible for completion at 12:01 a.m. on the agreed to due date. 


The consumer should be aware that the time of day on the due date when the New Service Provider will complete their port may be dependent upon potential physical work necessary at the consumer’s premise or the delivery of any required equipment.  The New Service Provider is responsible for informing the consumer as to the timeframe on the due date when their service will be ported and any potential out-of-service time. 



Additionally, individual inter-Service Provider agreements could impact the industry-standard porting intervals as well as the days of the week when orders will be completed.  Consumers should consult with their New Service Provider in order to understand any deviations from this guide that may apply to their specific port request.



CHANGING A DESIRED DUE DATE 



Any change in Desired Due Date must be communicated by the New Service Provider to the Old Service Provider to avoid any consumer service disruptions and to ensure that the consumer’s new desired due date is met.



CANCELING A PORT REQUEST



In the event that a port request needs to be cancelled after submission to the old service provider, the new service provider must contact the Old Service Provider as soon as possible in order to avoid any service disruptions to the consumer. 
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NORTH AMERICAN NUMBERING COUNCIL


GUIDE TO PORTING A TELEPHONE NUMBER



Document Purpose


This document is a guide for understanding how the porting process is changing to support simple ports as required by FCC Orders 09-41 and 10-85. The intended audience includes public officials who interface with consumers wishing to gain information and understanding of the number portability process.



This guide to porting a telephone number is applicable to wireline and intermodal ports only and does not address porting numbers between wireless Service Providers.  


Additional information regarding number portability can be found by accessing the following link: http://www.fcc.gov/cgb/consumerfacts/numbport.html 



Definitions of Porting Terminology



The following defined terms are used throughout this document:



Business Day – Monday through Friday, excluding Service Provider company holidays. 


Intermodal Port – A port of a telephone number between industry segments, such as wireline to wireless, wireless to wireline, wireline or wireless to/from VoIP. 


New Service Provider – Service Provider TO which the consumer’s number is being ported. 


Non-Simple Port – A port that involves porting multiple telephone numbers, a single telephone number from a multi-number account, and/or an account that has complex switch services or features. 


NPAC –Number Portability Administration Center – The industry database which serves as the central mediation center for all porting activity.



Old Service Provider – Service Provider FROM which the consumer’s number is being ported. 


Simple Port – A port that involves an account for a single telephone number with no complex switch services or features. 


Wireline Port – A port of a telephone number between two wireline/landline Service Providers.


Background Information



On May 13, 2009, the Federal Communications Commission (FCC) adopted and released FCC Order 09-41, which reduced the porting interval for wireline and intermodal simple port requests to one business day.  In addition, FCC Order 10-85 was issued May 20, 2010 which clarified the porting process. The minimum porting interval for non-simple wireline and intermodal port requests remains unchanged at four business days.



Large wireline, wireless, and interconnected Voice over Internet Protocol (VoIP) Service Providers are required to meet this new simple port deadline, which took effect on August 2, 2010. Small and rural Service Providers have until February 2, 2011 to meet the new porting deadline.


The consumer should consult the New Service Provider to determine whether a one business day port is available. 


FCC Order 09-41 did not change the process for porting consumer telephone numbers between wireless Service Providers.  The minimum interval for wireless to wireless porting remains 2 ½ hours. 



PORTING GUIDELINES  



INITIATING AND SCHEDULING A PORT REQUEST


A consumer deciding to change Service Providers using number portability should contact the New Service Provider to establish an order to begin the porting process.



The consumer should be prepared to provide the New Service Provider with Old Service Provider account information at the time the order is placed. This includes information such as account number, zip code, and consumer assigned passcode (if applicable).  This information will assist the New Service Provider in determining the type of order being processed. 


PORT ORDER PROCESSING



For the purposes of this guide, local time in the predominant time zone of the NPAC region where the number is being ported is defined in the following table which uses the 7 NPAC regions and their corresponding time zones.  Consumers can match the Area Code of the number they wish to port with the appropriate state to identify the applicable time zone for the NPAC region to determine how local time is measured for the purposes of requesting and scheduling the porting of their telephone number.



			MID-ATLANTIC NPAC Region


EASTERN TIME ZONE


			MIDWEST NPAC REGION


CENTRAL TIME ZONE


			SOUTHWEST NPAC REGION



CENTRAL TIME ZONE





			Delaware


			Illinois


			Arkansas





			Maryland


			Indiana


			Kansas





			New Jersey


			Michigan


			Missouri





			Pennsylvania


			Kentucky*


			Oklahoma





			Virginia


			Ohio


			Texas





			Washington DC


			Wisconsin


			





			West Virginia


			


			





			NORTHEAST NPAC REGION


EASTERN TIME ZONE


			SOUTHEAST NPAC REGION


EASTERN TIME ZONE


			WEST COAST NPAC REGION


PACIFIC TIME ZONE





			Connecticut


			Alabama


			California





			Massachusetts


			Florida


			Hawaii





			Maine


			Georgia


			Nevada





			New Hampshire


			Kentucky*


			





			New York


			Louisiana


			





			Rhode Island


			Mississippi


			





			Vermont


			North Carolina


			





			


			Puerto Rico


			





			


			South Carolina


			





			


			Tennessee


			





			WESTERN NPAC REGION


MOUNTAIN TIME ZONE





			Alaska


			New Mexico





			Arizona


			North Dakota





			Colorado


			Oregon





			Idaho


			South Dakota





			Iowa


			Utah





			Minnesota


			Washington





			Montana


			Wyoming





			Nebraska


			








*Note: The NPAC service areas normally are defined by boundaries of states included in each NPAC region. There is one exception, however, involving a portion of Northern Kentucky. Although Kentucky is part of the Southeast NPAC region service area, some Kentucky rate areas are defined instead to be part of the Midwest NPAC region. These rate areas include Alexandria, Boone, Butler, Covington, Falmouth, Glencoe, Independence, Walton, Warsaw and Williams.


A port request must be submitted to the Old Service Provider by 1:00 pm local time in order to qualify for a next business day due date. If a request is submitted after 1:00 pm local time, the due date must be at least two business days in the future. 



The Old Service Provider is obligated to provide a response within four hours of receiving any simple port request submitted between the hours of 8:00 am and 1:00 pm local time. If a port request has a due date of more than two days in the future, the Old Service Provider is obligated to provide a response within 24 hours. 



PORT ORDER COMPLETION



Once the port request and associated due date has been approved by the Old Service provider, it is eligible for completion at 12:01 a.m. on the agreed to due date. 


The consumer should be aware that the time of day on the due date when the New Service Provider will complete their port may be dependent upon potential physical work necessary at the consumer’s premise or the delivery of any required equipment.  The New Service Provider is responsible for informing the consumer as to the timeframe on the due date when their service will be ported and any potential out-of-service time. 



Additionally, individual inter-Service Provider agreements could impact the industry-standard porting intervals as well as the days of the week when orders will be completed.  Consumers should consult with their New Service Provider in order to understand any deviations from this guide that may apply to their specific port request.



CHANGING A DUE DATE 



Any change in due date must be communicated by the New Service Provider to the Old Service Provider to avoid any consumer service disruptions and to ensure that the consumer’s new due date is met.



CANCELING A PORT REQUEST



In the event that a port request needs to be cancelled after submission to the Old Service Provider, the New Service Provider must contact the Old Service Provider as soon as possible in order to avoid any service disruptions to the consumer. 
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