


LNPA Transition Oversight Sub-Committee
October 10, 2018 Conference Call
Final Meeting Notes
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	Lisa Marie Maxson
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	George Mercado
	iconectiv

	Kim Isaacs
	Allstream
	Sharon Oddy
	iconectiv

	David Alread
	AT&T
	George Tsacnaris
	iconectiv

	Renee Dillon
	AT&T
	Pat White
	iconectiv

	Lisa Jill Freeman
	Bandwidth
	Carolee Hall
	Idaho PUC

	Nancy Cornwell
	Cellcom
	Bridget Alexander-White
	JSI

	Joy McConnell-Couch
	CenturyLink
	Lynette Khirallah
	NetNumber 

	Glenn Clepper
	Charter
	Anand Rathi
	Neustar

	Kathy Troughton
	Charter
	Shannon Sevigny
	Neustar Pooling

	Arnold Monell
	Cincinnati Bell
	Ann Fenaroli
	Sprint

	Randee Ryan
	Comcast
	Karen Riepenkroger
	Sprint

	Michael Doherty
	iconectiv
	Bale Pathman
	Verizon Wireless

	Devon Freshnock
	iconectiv
	Kathy Rogers
	Verizon Wireless

	Deborah Lasher
	iconectiv
	Deb Tucker
	Verizon Wireless

	John Malyar
	iconectiv
	
	


	
Numberportability.com Website Uniformity Discussion
· iconectiv delivered the attached presentation regarding enhancements being made to the public portion of numberportability.com. Send any feedback you have on the new layout to cma@numberportability.com.
· Information related to suggested enhancements for the secure portal used by NPAC Users will be sent out to the User account base at a later date. 
· 


Regional Tunables Discussion
· [image: ]

· The iconectiv PE provided the listing of NPAC Regional Tunables that have inconsistent values. 
· Providers were asked if anyone could recall why the tunables were different.
· Verizon had no recollection and suggested picking a value for each tunable to use for all regions to make them consistent. CentryLink concurred. 
· ATT recalled an issue from the past in the SE region that explained the low number for maximum download records but that is not a problem now.  Downloading up to 10,000 on the interface was a problem then, but not now and it was corrected over 12 years ago.
· Charter had no concern with standardization.
· The group agreed to use 45 days for the Canceled Audit Retention Period, Local SMS Activation Log Retention Period, and Usage Log Retention. 32 days will be used for SPID Migration Available Migration Window Minimum. 
· New Action Item 10102018-01:  iconectiv PE to provide a recommendation for maximum number of download records for the November meeting.

NPAC Clean-up Sub-team Update 
· The Sub-team (PIM 118) is proposing the following and would like approval from the TOSC during the November meeting.
NOTE: These are all focused on the 202 SPIDs remaining unresolved with some Active Data in NPAC, yet the SPID is either associated with a company that is now Out of Business or has informed the LNPA during transition onboarding they no longer want/use the SPID.
· Allow the LNPA to submit SPID Migrations via an expedited process to re-assign code ownership in the NPAC to match what the NANPA reflects on their Utilized Code Reports (www.nationalnanpa.com/reports/reports_cocodes.html). Engagement of the impacted companies to follow the normal process is a challenge.
· There are around 65 SPIDs covering about 700 NPA-NXX codes for which this step can be taken. The number of actual SPID Migrations would be much less than 700 as some of the correct assignments are for the same Previous Owner-New Owner pair in the same region.
· It would still take a multi-month period to fit these Migrations into the weekly rotation. Service Provider requested Migrations would take priority over the cleanup Migrations should regional threshold be reached.
· Allow the LNPA to remove LRNs for these SPIDs when no other data exists for that SPID. For some SPIDs this would be the first and only step. For other SPIDs it would be a secondary step conducted after other updates have been made.
· Allow the LNPA to submit disconnect requests for the Active SVs which are not in service and have been individually dialed.
· Allow the LNPA to submit cancel request for Pending SVs. This is a small set and the SVs have Future Dates.
· Allow the LNPA to remove NPA-NXX codes which appear to have been created in NPAC by mistake in the past. These codes are not in the NANPA records. This is a very small set – less than 5.
· New Action Item 10102018-02:  Service Providers to review the NPAC Cleanup Sub-team proposal from the October 10, 2018 meeting related to out of business entities that no longer want/use SPIDs that have active NPAC data and provide feedback during the November meeting. 
PIMs and Change Orders Update
· The iconectiv CMA delivered the attached presentation on PIM and Change Order progress.
· 

· Participants were asked about the desired process to notify providers when NPAC altSPID cleanup work is being done. 
· Verizon mentioned that there is a need to understand the scope or length of time that a particular cleanup effort will take. 
· Charter asked if the companies impacted will be notified of the activity. iconectiv noted that the work is related to altSPIDs that no one has used and they don’t know where they came from. 
· Change orders will be updated in the Change Order summary in the November meeting and on website. 


New Business  - None

October 2018 Meeting Adjourned at 11:07AM Eastern

Next Full Meeting … November 6-7, 2018:  Location Tampa, FL…Hosted by Syniverse
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working group web update

goal

provide the LNPAWG (TOSC) an updated and
Improved user experience on the website.

objectives:

* provide a better user experience
* Improve usability

* Improve efficiency

* Use best practices
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review and feedback

* review three web pages
« working group meetings
* PIMS
 NANC change orders

* present current and proposed pages
» discuss important elements for each page
* highlight improvements to proposed pages

iconectiv’ o

© 2010-2017 Telcordia Technologies, Inc. dba
iconectiv. All rights reserved.





: _ ()
current: LNPA Worklng group meetings @

iconectiv’ e ®





current: LNPA working group meetings

GET STARTED THE NPAC  ~ ABOUT v INDUSTRY INFO ¥ NEWS SUPPORT ~ Search

LNPA WG MEETINGS LNP BEST PRACTICES PROBLEMS & ISSUES MANAGEMENT NANC LNP PROCESS FLOWS NANC CHANGE ORDERS FCC LNP ORDERS, ETC.

& Print
LNPA Working

Meetings for:

| Local Number Portability Administration Working Group (LNPA WG) ¥ |

Group

what Is important?
- — NP WG - Janary 20 * meetings
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. - Location: San Diego, CA [ ) I O St CS
Meeting Logistics I I
LNPA WG Meeting hosted by iconectiv.
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Meeting Minutes

j LNPA TOSC - February 2018 aCtlon ItemS
February 14, 2018

Location: Conference Call 10AM ET ye ar

800-365-8460, PIN: 598 810 3694

Meeting Agenda
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proposed: LNPA working group meetings
TAC s morens o

NANC PR

MEETINGS BEST PRA 5 PIMS

NUMBERPORTAEBILITY.COM

LNPA Working Group Meetings

Mauris ut porttitor metus. Nam posuere ut uma vitae vehicula. Phasellus nec pellentesque est. Donec sed facilisis libero. Mauris ut porttitor metus. Nam posuere ut uma vitse vehicula. Phasellus nec pellentesque est.
Donec sed facilisis libero Mauris ut porttitor metus. Nam posuere ut uma vitse vehicula. Phasellus nec pellentesgue est. Donec sed facilisis libero. Mauns ut porttitor metus. Nam posuere ut uma vitse vehicula. Phasellus
nec pellentesque eat Donec sed facilisis libere Mauris ut porttitor metus. Mam posuere ut uma vitse vehicula. Phasellus nec pellentescue est. Denec sed facilisis libero Mauris ut porttitor metus. Nam posusre ut uma
vitae venicula. Pnasellus nec pellenteague eat Donec sed facilisis libero.

Improvements:
* navigation
* filtering

November 06-07, 2018 Tampa, FL Meeting Logistics ~ MeetingAgenda  Meeting Minutes  Action Items
September 11-12, 2018 Alpharetta, GA Mesting Logistics ~ MestingAgenda  Mesting Minutes ~ Action Items d Own I O ad
August 8, 2018 Conference Call Meeling Logistics ~ MeelingAgenda  Meeling Minules  Action ltems r e a d a b i I i t
July 10-11, 2018 Denver, CO Meeting Logistics ~ MeetingAgenda  Meeting Minutes y
.
June 05-08, 2018 Ponte Vedra Beach, FL Meeting Logistics ~ Meeting Agenda  Meeting Minutes  Action Items C O n S I Ste n Cy
May 09, 2018 Conference Call Meeting Logistics ~ MeetingAgenda  Meeting Minutes
April 04, 2018 Conference Call Meeting Logistics Meeting Agenda Meeting Minutes Action ltems
March 19, 2018 Conference Call Meeting Logistics ~ MeetingAgenda  Meeting Minutes  Action Items

() Page:12345 ((» )
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Problems and Issues Management Related Documents

PIM Process
Scope
In late 1999, the LNPA WG established & “problem identification and management process” (PIM) for LINP - L
issues. The LNPAWG is not responsible for resolving &ll LMP problems. The LNPA WG does an initial PIM Process Flow W h at I S I m O rta n t?
evaluation of each LNP problem submitted, then either develops a resolution for the issue or refers the issue Marratives [ ]
1o the appropriate forum for resolution. The status of each LNP issue submitted is reporied to the NANC on
& regular basis. PIM Process Flow

Graphics
The LNPAWG has developed issue submittal guidelines, an issue submittal form, process flows, end a .
tracking mechanism. lssues should be submitted to the LNPA WG, using the issue submittal form, at least LNPA WG
two weeks before the LNPA WG meeting at which LNP issue's discussion is desired. Problem Cover

Letter
«Previous 12345 9 Next»

L]
LNP
P 76 - * find by PIM Number
Per LNFA WG Recommendations, carriers will uss the “standardized” LSR as developed by OBF Identrfication and
for simple wirgline-to-wireline and intermodal ports to support 1DP. Small carriers have until Feb. Description Form

2, 2011 to adopt 1DP. Howsver, until all ONSP carriers are supperting 1DP and using the OBF

L]
standard LSOG for intermodal or wireline ports an NNSP will need to send some carriers the "old” PIMS_ Tzl .
type of LSRs and other carriers the "new standard” LSR. The "standardized” LSR will have only & Matrix
1o 14 datory field: ding FCC ruli d th 't mixt f tandardized LSR:
mandstory fields (pending ruling) a.n e current mixture of non-s n- fardize: -5may BIM Status Matrix
have many more mandatory and ONSF proprietary fields. Therefore, NNSP carriers supporting

1DP will have to support two types of LSRs during the transition period until Feb. 2, 2011 and track o OF-:en,

which carrier uses which. Otherwise, they will have to deal with more fallout caused by sending an Submitted, and/or

incompatible LSR to the ONSP. Resolved Issues
Since May 2004

This will also affect wireless to wireline ports since wireless carriers use WICIS 4.0 currently and will

use WICIS 5.0 (the sunrise date for WICIS 5.0 is June & but each carrier may adopt WICIS 5.0 as 1999-08-03 FIM

they deem fit until Feb. 13, 2011 when WICIS 4.0 sunsets and all carriers must be on WICIS 3.0). Conference Call

WICIS 5.0 was adopted for supporting 1DP but until all wireless carriers support 1DP some will still Minutes FINAL

require certain fields to be in an LSR so they cen be mapped to a WPR.

However, until the FCC rules on the 8 vs. 14 mandatory fields, and all carriers aresupporting 1DP
(and have had time to modify their systems), there may be carriers that support medium timers but
utilize & prior version of port request (e.g., WICIS 4.0 or prior version of LSOG).

Download the document PIM 78
PIM 77

Porting delay problems, caused by a lack of communication/interaction between the ONSP and
their OLSP (Reseller) during the data validation stage of the port, have been increasing in
frequency. The result is causing delays in the end users ability to port their number.

iconectiv’ o

© 2010-2017 Telcordia Technologies, Inc. dba
iconectiv. All rights reserved.





proposed: PIMS

m LNPA WORKING GROUP NUMBERPORTAEBILITY.COM

Problems and Issues Management

In lste 1999, the LNPA WG establisned a ‘problem igentfication and management process” (PIM) for LNP issues. The LNRA WG is not respansible for ressiving sll LNP problems. The LINPA WG does sn initial evalustion of
each LNP problem submitied, then either develops a resalufian for the issue or refers the isaue to the sppropriste forum for resclution. The status of each LNP issue submiied is reported to the NANG on a regular basis.

The LNPA WG has guidelines, form, process flows, and @ tracking mechanism. lssues should be submitted to the LNPA WG, using the issue submittal form, st lesst two
weeks before the LNPA WG mesting st which LNP issue's dscussion is desired.

Related Documents

Improvements:
* navigation

PIM Process Scape LNP 1 and Dy Form

PIM Process Flow Narratives PIMs Tracking Matrix

PIM Process Flow Graphics PIM Status Matrix for Open, Submitted, andior Resolved Issues Since May 2004
LNPAWG Problem Caver Letter 1999-08-03 PIM Conference Call Minutes FINAL

* filtering

Description Document

PIM 118 07/05/2018 During transition, iconectiv was required to outreach to every SPID defined in the NPAC database or Download
assigned to an NPAC user. One discovery was that some SPIDs were either choesing te not enboard
or Out of Business. In most cases this was benign with no impact. However, further investigation led
iconectiv to see that some of these SPIDs had Active or Pending SVs, LRNS NPA-NXXs, or
NPA-NXX-Xs in the NPAC regional database.

dabilit
(]
newer SPIDs were Typed correctly utiizing the Non-Carrier Type with a /3 suffix in their Name. It would
be beneficial to reset the type on Non-Carrier SPIDs to match the other SPIDs that exist with a /3 suffix CO n S I S e n C
(type) to allow for proper alignment and consistency going forward.

PIM 117 07/05/2018 One function of the LNPA is to assign SPIDs (NPAG Customer ID) and Names for approved applicants Download
te NPAC. During the transition, iconectiv presented its SPID Naming methodology. No such defined
‘methodology has existed in the past. For future clarification, LNPA TOSC members suggested to have

certain specifications regarding the assignment of Names put in place.

PIM116  07/05/2018 Over lime the Typing of SPIDs was inconsi ifesting in X SPIDs that aled for use for Dovload
Associations to receive LSMS downloads. Previously some of these SPIDs were typed as Wireless or
Wireline because the Service Provider requesting the SPID was Wireless and Wireline. As time went on,

PIM 115 05/09/2018 iconectiv has observed that Audits created with an Activation Time Range are not executing as Download
expected.

PIM 114 05/09/2018 Based on feedback from SV BDD users in regions where the LNPA has transitioned, there appears to Download
be implementation differences between the Neustar and iconectiv NPFAC's implementation of full SV BDD
files.

(<) Pager12345 (o)
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& Print
LNPA Working

Group NANC Change Orders

Ll L]
The NANC Changs Order section contains descriptions of the business functionality of the Numbser Portability
Administration Center [NPAC) Servics Management System (SMS] s defined by the Local Number Portasility W I I I I l r I l
Administration Working Group [LNPA W), which has a direct reletionship 1o the processes and systems that cach Senvice u

Provider uses to participate in LNP

When a change in the NPAC softwere design is discussed at the LNPA WG, the prop d change is
in the form of a change order. The change order document describes the business need for the software chenge and, at a

[ ]
high level, the software changes required to implement the proposel. As discussions progress, the technical portion of the

Change oer ' cxpande v Socoma boh o sowere et onl e 5 s e Femrent ° S u [ ' [ ' ar Ul e |n e S
that would result if the Change Order were implemented. (Operational impacts of a change order are described in

"Method & Procedures’ documents issued before the change order is implementad.] In this section of the NPAC.com

web site, all change orders ever considered are listed. The final change order document and the LNPA WG discussion

notes, the change order’s status, and the identity of the software release in which the change order was implemented are
provided here

.
The status of a change order may be either Closed, Open, Implemented, or Requested. These terms are defined as . f I I te r b y S t at u S
follows:

« Closed - The changs erder was cansidered and rejected.
« Open - The change order has been considered and there may be further discussion
= Implemented - The change order was adopted and has been implemented in the NPAC systsm.

-
+ Requested - The LNPA TOSC has reached agreement on the Change Order and sither 2 SOW may be requested or .
the requirements updates (Doc Only) will be included in & future version of the Industry Document(s).

To see the documents below please visit page 1. Click here to access

NANC Change Orders

«Previous 123456 22 Next »

NANC 451 11/21/2012 Doc-Only Change Order: GDMO Updsates Implemented
NANC 450 06/04/2012 Doc-Only Change Order: FRS/1IS Updates Implemented
NANC 449 02/23/2012 Active-Active SOA connection to NPAC — Open
same SPID
NANC 448 11/09/2011 NPAC Sunset of Non-El Implemented
NANC 447 11/01/2011 NPAC Support for CMIP over TCP/IPvé Open
NANC 446 07/12/2011 Pending SV Interference Implemented
NANC 445 06/22/2011 Doc-Only Change Order: FRS Updates Implemented
NANC 444 03/16/2011 LTI Enhancements. Implemented

iconectiv’
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proposed: NANC change orders

M LNPA WORKING GROUP NUMBERPORTABILITY COM

NANC Change Orders
nge des of the business functionsity of the ¥ (NFAC) aefined by ¥
SrSapittrit e e s
e, is described in the form of a change order. The change order document describes the business need for the
s inanges 1 xit ! - plemaries Epaatong oot of s dnange ierag & Proseares: ou
change order is implemented.) In this section of ., ever ‘The fina change order e i . and
the identity of the L

The ststus of s change order may be sither Closed, Open, Implemented, o Requested. These terms are defined =8 follows:

Ciosed — The change arder wes considered and rejected.
Open - The changs order has been considsred and there may be further discussion.

e SR Improvements:

Summary & Guidelines
Change Order Summary - Open COs

L -
Change Order Summary Post Transition —> Implemented COs
S e * havigation
Change Order Document

S » filtering
download

(<) Page:12345 ()

NANC 527 06/05/2018 Modify SV AVC Notifications. Requested Download
NANC 526 06/05/2018 SIC SMURF File Production Implemented Download
- -
NANC 525 07/10/2017 MUMP File layouts — Long Term Open Download re ad a b I I I ty
NANC 524 0711012017 MUMP File layouts — Near Term Implemented Downioad
NANC 523 06/05/2018 Implicit NPAC SMS Requirements. Requested Download -
NANC 522 06/05/2018 BDD Files SSN Field Requested Download C O n S I S t e n Cy
NANC 521 03/06/2018 Group & RR Testing — Doc Only Changes Open Download
NANC 520 03/06/2018 SIC SMURF Naming Convention Implemented Dowinload
NANC 519 03/06/2018 BDD File Compression Implemented Download
NANC 518 02/14/2018 PTO SV Create FRS Doc-Only Change Implemented Dovnload

(<) Page:12345 (o)
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LNPA TOSC 10-8-18 PIM & CO Progress.pdf
LNPA Transition Oversight Sub Committee
PIM & Change Order Progress

iconectiv CMA
cma@iconectiv.numberportability.com
iconectiv - NPAC

10/08/2018

Prepared for LNPA TOSC
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PIM Status

* PIMs 119, 120 & 121 were reviewed and accepted at the September LNPA
TOSC meeting and have been posted to the website.
* NANC Change Orders are being drafted for review at the November LNPA

TOSC meeting for PIMs 115, 119, 121

PIM # Description Next Steps
115 Audits with Activation Time Range Create NANC CO
119 Reference Data updates for new NPA-NXX Create NANC CO
120 Alt SPID cleanup Alt SPID cleanup
121 SP Deletion and alt SPID and last alt SPID validation |Create NANC CO

iconectiv’

Tac






Change Order Status — Implemented

* Documents impacted by these COs were reviewed and accepted at the
September LNPA TOSC meeting. Their status was changed to
“Implemented” in the CO Summary documents and on the website.

CO# PIM # CO Date Description CO Status
Accepted
NANC 454 N/A 5/7/13 Remove Unused Message from NPAC Implemented
NANC 460 N/A 7/7/2015 Sunset List Items — Local System Impact = No Implemented
NANC 461 N/A 7/7/2015 Sunset List Items — Local System Impact = Yes Implemented
NANC 493 N/A 5/2/2017 Recovery — Association Functions Implemented
NANC 498 N/A 7/11/2017  |Muliple Associations Implemented
NANC 519 104 3/6/2018 BDD File Compression Implemented
NANC 520 105 3/6/2018 SIC SMURF Naming Convention — Doc Only Changes Implemented
NANC 524 107 7/10/18 MUMP File Layouts - Near Term Implemented
NANC 526 111 6/5/2018 SIC SMUREF File Production Implemented
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Change Order Status — Further discussion Doc

Only

 These Change Orders reflect changes to the test case documents which will
be reviewed at the November LNPA TOSC meeting.

NANC 517

N/A

CO Date
Accepted

2/14/2018

Description

Turn-Up Test Plan - Doc-Only Changes

CO Status

Requested

NANC 521

N/A

3/6/2018

Group & RR Testing - Doc Only Changes

Open

iconectiv’
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Change Order Status — Changes to Status Value Iwc

* These Open Change Orders that were deferred during transition were
reviewed at the September LNPA TOSC meeting. Their status’ were
changed and will be updated in the CO Summary documents and on the
website as reflected below:

CO Date Description CO Status
Accepted
NANC 403 N/A 3/30/2005 |Only allow Recovery Messages to be sent during Recovery Requested
NANC 419 N/A 3/15/2007 |User Prioritization of Recovery-Related Notifications Closed
NANC 437 N/A 1/8/2009 Multi-Vendor NPAC SMS Solution Closed
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Change Order Status — Further Review

 These Change Orders were requested for iconectiv to provide additional
detail to further the discussion. This information is planned to be provided
at the November LNPA TOSC meeting.

CO# PIM # CO Date Description CO Status
Accepted
NANC 449 2/23/12 Active-Active SOA connection to NPAC —same SPID Open
NANC 457 7/9/13 SPID Migration TN Count Open
NANC 492 4/5/17 Sunset Audit Notifications V1 Open
NANC 497 7/11/17 NPAC Customer ID in CMIP Key Exchange Files Open
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Change Order Status — Accepted

 These Change Orders were reviewed and accepted at the September LNPA
TOSC meeting. These COs will be added to the CO Summary documents
and on the website.

CO# PIM # CO Date Description CO Status
Accepted
NANC 528 9/11/2018 GDMO-ASN.1-XSD updates Open
NANC 529 114 9/11/2018 |Multiple SVs for TNs in BDD file Requested
NANC 530 9/11/2018 |Hold/Replay Clarifications Open
NANC 531 9/11/2018 |Recovery/Roll up Open
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