NPIF – Number Portability Industry Forum	                     Problem/Issue Identification and Description Form
Problem/Issue Identification and Description


Submittal Date (mm/dd/yyyy): 11/05/2025				PIM # 161
Company(s) Submitting Issue: NANPA, Sinch, Boost Mobile
Contact Name(s): Tara Farquhar, Allyson Blevins, Melinda Yost
Contact Number(s): 925-420-0349, 312-910-2222, 720-341-0182
Email Address:    tfarquhar@nanpa.com, allyson.blevins@sinch.com, melinda.yost@dish.com 
(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)

1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)
 
Service providers and NANPA are aware that TNs are being ported in Available/Pending Thousands-Blocks associated with Pooled CO Codes for LRN and Pool Replenishment where the Thousands-Blocks have never been assigned to an SP.  

Available/Pending Thousands-Blocks from Pooled CO Codes for LRN and Pool Replenishment that have never been assigned to an SP should be prevented from having TNs ported to ensure the pristine Thousands-Blocks remain uncontaminated.


2. Problem/Issue Description: (Provide detailed description of problem/issue.)

A.   Examples & Impacts of Problem/Issue: 
NANPA is only aware of the issue when it is reported to them by an SP. SPs may only become aware when after the resources have been assigned and it is loaded into their inventory which may cause issues if all 1000 TNs in the thousands-block are required. 


B.   Frequency of Occurrence:
Since NANPA is only aware of the issue when notified, NANPA is unable to determine the frequency of this issue, however, it has been reported enough that an issue was brought to ATIS INC.


C. NPAC Regions Impacted:
 Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     
 West Coast___  ALL   X


D.  Rationale why existing process is deficient: 
There is no validation to verify that a thousands-block is assigned prior to TNs being ported. In addition, many SPs have default timers set which allow the ports to proceed. The current NANPA reports are available on the NANPA website, however, once the PSTN Activation is received, it is not clear which Available thousands-blocks have never been assigned.


E.   Identify action taken in other committees / forums: 
ATIS INC Issue 973, Investigate what can be done to prevent the porting of TNs in Available/Pending thousands-blocks from new CO Code assignments for LRN or Pool Replenishment.


F.   Any other descriptive items: 



3. Suggested Resolution: 

Determine and implement a check for thousands-block assignment and prevent porting for unassigned thousands-blocks.


4. Final Resolution:





NPIF (only)
PIM #:   161						Final Resolution Date:
Related Documents:				
Issue Resolution Referred to: 
Why Issue Referred: 
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