NPIF – Number Portability Industry Forum	                     Problem/Issue Identification and Description Form
Problem/Issue Identification and Description


Submittal Date (mm/dd/yyyy): 11/5/2025				PIM # 161 v2
Company(s) Submitting Issue: NANPA, Sinch, Boost Mobile
Contact Name(s): Tara Farquhar, Allyson Blevins, Melinda Yost
Contact Number(s): 925-420-0349, 312-910-2222, 720-341-0182
Email Address:    tfarquhar@nanpa.com, allyson.blevins@sinch.com, melinda.yost@dish.com 
(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)

1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)
 
SPs (Service Providers) and NANPA are aware that TNs are being assigned and ported in Available/Pending Thousands-Blocks associated with Pooled CO Codes (NXXs) for LRN and Pool Replenishment where the Thousands-Blocks have never been assigned to an SP.  

This is causing contamination of the Available/Pending Thousands-Blocks in new Pooled CO Codes (NXXs) for LRN and Pool Replenishment that have never been assigned to an SP. 

ATIS INC requests that the NPIF investigate solutions to limit porting in Thousands-blocks of new CO Codes (NXXs).  While this would not eliminate contamination of the new Thousands-blocks because SPs can still assign TNs in the unassigned Thousands-blocks of new CO Codes (NXXs), it could reduce the contamination of these never assigned Thousands-blocks and would make it more likely that the SP would need to notify NANPA.


2. Problem/Issue Description: (Provide detailed description of problem/issue.)

A.   Examples & Impacts of Problem/Issue:
 
When NANPA assigns codes for LRN or Pool Replenishment purposes, any Thousands-block not assigned to the code holder is automatically placed in the available pool inventory as Available and pristine and all assigned thousands-blocks are shown as Assigned. If the code holder assigns TNs in error from a thousands-block that has yet to be assigned, the SP should reach out to NANPA immediately to determine next steps.

When those Thousands-blocks are assigned to a service provider other than the code holder, the Thousands-blocks are considered pristine at the time of the assignment.

However, there are cases where an SP will reach out to NANPA notifying NANPA that a pristine thousands-block is contaminated, from which NANPA will research and follow up with the ported TN holder as to next steps i.e., disconnecting the ported TN or requesting the thousands-block.

When a code is assigned for a dedicated customer, all ten Thousands-blocks are shown as Assigned. When an SP returns a Thousands-block from a code assigned for LRN, Pool Replenishment or Dedicated Customer the Thousands-block is shown as Available. 

When a Non-Pooled code is assigned, the Thousands-blocks do not show on the thousands-block reports. When a thousands-block is returned from a Non-Pooled code the Thousands-block(s) returned are shown as Available and those not being returned are shown as Retained.

Any Pooled CO Code (NXX) with available Thousands-blocks where PSTN Activation has not yet been confirmed will appear as Available Pending.

SPs may only become aware after the resources have been assigned and it is loaded into their inventory or if they view porting data from their LSMS which may cause issues if all 1000 TNs in the thousands-block are required.


B.   Frequency of Occurrence:
Since NANPA is only aware of the issue when notified by an SP or if they request a ported TNs report from the NPAC, NANPA is unable to determine the frequency of this issue but it has been reported enough that an issue was brought to ATIS INC.  However, after ATIS INC referred the issue to the NPIF in 2024, the LNPA gathered data over an 18-month period to determine the frequency of occurrence.  The attached PowerPoint outlines the anonymized results of that analysis.




C. NPAC Regions Impacted:
 Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___     
 West Coast___  ALL   X


D.  Rationale why existing process is deficient: 
There is no method to prevent TNs from being assigned in never assigned Thousands-block of CO Codes (NXXs). In addition, there is no method to validate  that a Thousands-block is assigned prior to allowing TNs to be be ported. Furthermore, some SPs either have automatic concurrence to port-out requests for their SPIDs or they do not provide a response to the port request, which allows the T2 timers to expire. Thus allowing the port of the TN to proceed. NANPA currently has reports available on the NANPA website, however, once the PSTN Activation is received, it is not clear which Available Thousands-blocks have never been assigned.


E.   Identify action taken in other committees / forums: 
ATIS INC Issue 973, Investigate what can be done to prevent the porting of TNs in Available/Pending thousands-blocks from new CO Code assignments for LRN or Pool Replenishment.


F.   Any other descriptive items: 



3. Suggested Resolution: 


[bookmark: _Hlk216880307]ATIS INC requests that the NPIF investigate solutions to limit porting in Thousands-blocks of new CO Codes.  While this would not eliminate contamination of the new Thousands-blocks because SPs can still assign TNs in the unassigned Thousands-blocks of new CO Codes (NXXs), it could reduce the contamination of these never assigned Thousands-blocks. 


4. Final Resolution:
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Porting Within Returned Thousands-Blocks

At what point in the timeline should porting be prevented?

Solutions may differ before and after Effective Date of block return

Should all porting be prevented? 

LNP Type of LISP (intra-provider ports)

LNP Type of LSPP (inter-provider ports)
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Data Summary - Porting Within Returned Thousands Blocks

Data is for March 3, 2024 through June 3, 2024 (C through E on timeline)

Stats of how many ports occur after (C) Part 5 received until (D) -X deleted

LSPP (0) - 30

LISP (1) – 1,402

Total SVs Disconnected (out of total ports 1,432)  – 1,340 (Between C & D)

Stats of how many ports occur after (D) -X Deleted until (E) Part 1B received 

LSPP (0) - 7

LISP (1) - 2

Total SVs Disconnected – 1 (Occurred after E) 

Detail for 8 TNs is included in Vanity Number Breakdown slide
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Porting Within Donated Blocks of New CO Codes

At what point in the timeline should porting be prevented? 

LNPA unaware of block status until LNPA receives Part 1B

Should all porting be prevented? 

LNP Type of LISP (intra-provider ports)

LNP Type of LSPP (inter-provider ports)

Notes: 

Currently, after Step F (Part 1B received by LNPA and –X object created in NPAC), and until Step G (NPB activated), only NPAC Admins can create non-PTO LISP ports on behalf of SPs, unless active SV already exists for same TN
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Data Summary - Porting Within Donated Blocks of New CO Codes

How many ports occur after (C) Portable NPA-NXX Created until (F) NPAC receives Part 1B creates -X 

LSPP (0) – 28,028

Ported to Another SP (Not Block Holder) – 1,770 

Breakdown by T-block for 1,770 TNs is included in Vanity Number Breakdown slide

LISP (1) – 21,940

Average # ports by block by region (21,138 total blocks across all regions)

MA - 2.25 (# blocks = 2,661)

MW - 1.66 (# blocks = 3,014)

NE - 10.04 (# blocks = 1,764)

SE - 1.41 (# blocks = 5,881)

SW - 0.73 (# blocks = 2,410)

WC - 1.24 (# blocks = 3,310)

WE - 3.40 (# blocks = 2,098)



Notes:

Analysis considered Portable NPA-NXXs created between 1/1/23 and 6/1/24

Data does not account for the same -X Created and Deleted more than once or if the –X was deleted >90 days ago
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Vanity Number Breakdown

Porting Within Returned Thousands Blocks

Stats of how many ports occur after (D) -X Deleted until (E) Part 1B received 

LSPP (0) - 7

LISP (1) - 2

Total SVs Disconnected – 1 (Occurred after E) 
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Porting Within Donated Blocks of New CO Codes

How many ports occur after (C) Portable NPA-NXX Created until (F) NPAC receives Part 1B creates -X 

LSPP (0) – 28,028

Ported to Another SP (Not Block Holder) – 1,770 
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Vanity and Recurring Number Ports by NSP
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