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Problem/Issue Identification and Description


Submittal Date (03/13/2026): 				PIM # 163
Company(s) Submitting Issue: Verizon
Contact Name(s): Dyan Adams
Contact Number(s): 978-249-6000
Email Address: dyan.adams@verizon.com   
(NOTE: Submitting Company(s) is to complete this section of the form along with Sections 1, 2 and 3.)

1. Problem/Issue Statement: (Brief statement outlining the problem/issue.)

Today, it seems as though all users with contact type “SMI” are included in the SPID Migration Contact drop down menu in the SPID migration request form.  However, some of those people are not the appropriate contacts to concur SPID migrations.  They may have “SMI” contact type for other reasons, but I would like to understand what those other reasons are.  What functions does “SMI” contact type provide?

Users would appreciate the ability to list only certain SPID migration contacts in the drop-down choices in the SPID migration request.

In addition, the ability to set different Primary contacts for different functions, would provide SPs with flexibility to better manage Contact information for their companies.  For example, can there be a primary contact that only manages “SMI” and “CVA” users?

Also need to understand how users can be notified of approved/schedule SPID migrations without having the “SMI” contact type.

2. Problem/Issue Description: (Provide detailed description of problem/issue.)

A.   Examples & Impacts of Problem/Issue: 

User A’s name is chosen in NPAC Portal dropdown by a gaining Service Provider to concur a SPID migration, but User A is not the proper concurrence contact. User A has to forward the SPID migration concurrence to other people to concur.  This can delay concurrence and impact SPID Migration scheduling.

User A’s name should not be sent the concurrence request emails 

However, User A does need to be notified when a SPID migration is scheduled


B.   Frequency of Occurrence:

Several times a year.



C. NPAC Regions Impacted:
 
Mid Atlantic ___ Midwest___ Northeast___ Southeast___ Southwest___ Western___   West Coast___    ALL   Y     
 


D.  Rationale why existing process is deficient: 

Concurrence emails are not being sent to the Service Provider contact that has responsibility to concur SPID Migrations.  This can result in delays and additional work for Service Providers.  


E.   Identify action taken in other committees / forums: 



F.   Any other descriptive items: 



3. Suggested Resolution: 

Review the SPID Migration Notification process and associated emails to determine if there are ways to improve the notification and concurrence processes for SPID Migrations.

4. Final Resolution:
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