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1. CO Name/Description: SPID Migration Email Changes
Functional Backwards Compatible:  Yes

IMPACT/CHANGE ASSESSMENT

	DOC
	FRS
	IIS

	
	Y
	N



	CMIP
	GDMO
	ASN.1
	NPAC
	SOA
	LSMS

	
	N
	N
	Y
	N
	N



	XML
	XIS
	XSD
	NPAC
	SOA
	LSMS

	
	N
	N
	Y
	N
	N




2. Business Need:
Service Providers observed that some of the names/email addresses in the SPID Migration contact drop-down lists are not the appropriate contacts to concur SPID migrations.  
Service Providers requested the capability to designate different contacts for:
· submitting concurrence to a new SPID Migration Request vs
· submitting a SPID Migration Request and receiving status emails.  
The contacts that are allowed to concur should be the only contacts that receive the email requesting concurrence.  The contacts that can submit a SPID Migration Request should be able to receive status emails.  
Service Providers also requested a simpler way to concur.  
This change order will not impact the recipient lists for the pending-like SV/NPB file emails or the SIC-SMURF file emails.
See also PIM 163.
Description of Change:
This change order updates the recipient lists for:
· email requesting concurrence to a new SPID Migration Request and
· SPID Migration Request status emails.  
This change order also adds a simpler method to concur to a new SPID Migration Request.  

If and when this change order is implemented, updates will be added to the following M&Ps:
1. Customer Contact Management M&P
a. Add new Concurrence Contact Type
2. SPID Migration M&P
a. Add steps for submitting a SPID Migration Request via NPAC Support.  These steps will include instructions for:
i. Selecting the SPID Migration Contact associated with their SPID 
ii. Selecting the Concurrence Contact associated with the SPID that needs to concur.  If a SPID does not have a Concurrence Contact, a SPID Migration Contact will be available for selection.
If a SPID does not have a SPID Migration Contact, a Primary Contact will be available for selection.
b. Add steps for submitting a SPID Migration Request via the LTI.  These steps will include instructions for:
i. Selecting the SPID Migration Contact associated with their SPID 
ii. Selecting the Concurrence Contact associated with the SPID that needs to concur.  If a SPID does not have a Concurrence Contact, a SPID Migration Contact will be available for selection.
If a SPID does not have a SPID Migration Contact, a Primary Contact will be available for selection.
c. Add instructions for concurring by replying to the Create/Pending Concurrence email that requests concurrence. 
d. Update the Email Recipients for the SPID Migration Emails.
i. Create/Pending Concurrence (with concurrence instructions) - Recipient List includes:
1. Selected Concurrence Contact of the SPID that needs to concur 
ii. Create/Pending Concurrence (without concurrence instructions) – Recipient List includes:
1. Selected SPID Migration Contact of the SPID that originated the request 
iii. Concurrence Reminder - Recipient list includes:
1. Selected Concurrence Contact of the SPID that needs to concur
2. Primary Contact(s) of the SPID that needs to concur 
iv. Concurred - Recipient list includes:
1. Selected Concurrence Contact of the SPID that concurred
2. Selected SPID Migration Contact of the SPID that originated the request
v. Approved/Scheduled - Recipient list includes:
1. Selected Concurrence Contact of the SPID that concurred
2. Selected SPID Migration Contact of the SPID that originated the request
3. All Service Providers SPID Migration regional mailing list
vi. Modification (before approval) - Recipient list includes:
1. Selected Concurrence Contact of the SPID that concurred
2. Selected SPID Migration Contact of the SPID that originated the request
vii. Modification (after approval) - Recipient list includes:
1. Selected Concurrence Contact of the SPID that concurred
2. Selected SPID Migration Contact of the SPID that originated the request
3. All Service Providers SPID Migration regional mailing list
viii. Cancellation (before approval) - Recipient list includes:
1. Selected Concurrence Contact of the SPID that concurred
2. Selected SPID Migration Contact of the SPID that originated the request
ix. Cancellation (after approval) - Recipient list includes:
1. Selected Concurrence Contact of the SPID that concurred
2. Selected SPID Migration Contact of the SPID that originated the request
3. All Service Providers SPID Migration regional mailing list
x. Preliminary Pending-like SV/NPB File - Recipient list includes the SPID Migration Email List from the Service Provider’s Profile for the:
a. From-SPID specified in the request
b. Old & New SPIDs of pending-like SVs 
c. Block Holder SPID of the pending-like NPBs
One email is sent for all SPID Migrations occurring during the maintenance window.  This email is sent to the From-SPID of all SPID Migrations.  This email will also be sent to the Old/New SPIDs of the pending-like SVs and the Block Holder SPID of the pending-like NPBs when pending-like SVs/NPBs exist.  If no pending-like SVs/NPBs exist, this email is not sent.  
xi. Final Pending-like SV/NPB File - Recipient list includes the SPID Migration Email List from the Service Provider’s Profile for the:
1. From-SPID specified in the request
2. Old & New SPIDs of pending-like SVs 
3. Block Holder SPID of the pending-like NPBs
xii. Preliminary SIC-SMURF - Recipient list includes:
1. All Service Providers SPID Migration regional mailing list
xiii. Final SIC-SMURF - Recipient list includes:
1. All Service Providers SPID Migration regional mailing list


FRS:
[snip]
3.2.2.2	SPID Migration Online GUI (NANC 408)
[snip]
RR3-570	SPID Migration Update – GUI Entry by Service Provider and NPAC Personnel – Required Fields
NPAC SMS shall require the originator of a SPID Migration to enter the following fields:  (previously NANC 408, Req X10)
· From SPID
· To SPID
· Scheduled Date
· Contact Information
· NPA-NXX ownership effective date (if NPA-NXX is included in the Migration)
· at least one of the following three: NPA-NXX, LRN, and/or NPA-NXX-X
· Pseudo-LRN SV/NPB migration indicator (if any exist, YES/NO).
Note:  A Migration request that includes only NPA-NXXs is considered an “online” migration that will be sent over the mechanized interface to Service Providers that support the functionality (SMURF data will be used by Service Providers that do not support the functionality).  If migration data includes at least one NPA-NXX-X or LRN, it is considered “offline” and all Service Providers will use SMURF data.  A migration request that includes only NPA-NXXs is considered “offline” if pseudo-LRN SVs/NPBs or pseudo-LRN NPA-NXX-X/NPBs exist within at least one of those NPA-NXXs.
Note:  The pseudo-LRN migration indicator field is used for information purposes to NPAC Personnel to determine appropriate M&Ps.  If any pseudo-LRN SVs or pseudo-LRN NPA-NXX-X/NPBs exist at the time of migration, they will get migrated per requirements RR3-709 and RR3-710.
Note: Contact Information is described in the associated M&P(s).

[snip]
RR3-575	SPID Migration Update – GUI Concurrence by Other Service Provider and NPAC Personnel
NPAC SMS shall allow Service Provider Personnel, via the NPAC Low-Tech Interface, and NPAC Personnel, via the NPAC Administrative Interface, to concur a previously entered SPID Migration.  (previously NANC 408, Req X12)
Service Provider Personnel should also be allowed to concur by replying to the email that requests concurrence. (CO TBD)
[snip]
RR3-588	SPID Migration E-mail to “migrating-from” and “migrating-to” Service Providers
NPAC SMS shall send e-mail notifications to the “migrating-from” and “migrating-to” Service Providers for the following SPID Migration operations:  (previously NANC 408, Req X24)
· creation of a new SPID Migration
· concurrence of an existing SPID Migration
· modification of an existing SPID Migration
· cancellation of an existing SPID Migration
Note:  The contacts used for these notifications are described in the associated M&P(s).
[snip]
IIS, EFD (IIS APPENDICES A AND B), GDMO, ASN.1, XIS:
No Changes Needed.
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